MOPANOK MPOBEJEHUS ONEPAITAIA
B TOPI'OBO-CEPBUCHBIX TOUYKAX/ HA PECYPCE IIPEAIIPUATHUSA

1. Ilepedens Kapr, koropbie Topropo-cepBucHasi Touka NnpuHHMaeT B omuiaty ToBapos/yciyr.

Kaptsl
MasterCard @ mastercard
MasterCard Electronic %
Maestro @D roestro
VISA
Visa Electron VISA
e MU=
UnionPay Unh;glgy
Jcet
American Express?

Hnwre cnocoowvr oniamut
Apple Pay? Samsung Pay Google Pay

2. KoHTaKTHbIE JaHHBIE CJYKO0bI moaaep:xkku Banka (24/7).

ITpu o6pamenny B ciyx0y noxgnepxku banka Heobxoxumo

Mo Bonpocam Toprosoro skBaiipunra/Ilnatu QR/SberPay B MOJrOTOBUTD:
TCT, Il1aTe:kHoOrO cYeTa: 1. Homep smexkTpoHHOTO TepMHHana (TMPEICTaBICH Ha YeKe
- Ten. (3BOHOK GecIIaTHBIN): WM Ha 3KpaHe 3JIeKTPOHHOTo TepMuHana)/ Homep nakmeiikn
0123 (025 3601K06 ¢ MObUNBLHBIX onepamopoé MTC, QR (mpexacraBneH Ha Hakieiike B BHAE OeCATH HuDp B
Bunain, Mezaghon u Tene2) (popmare XXXXX-XXXXX);
- 8-800-35-00-123 2. Opunndeckoe HaMEHOBaHNE OPTaHU3AIINH;

3. KonTakTHblii TenedoH U agpec TOProBo-CepBHCHON TOUKH.

o BONpPOCaM HurepHer-3xBaiipunra/SberPay Ha
Pecypce/IlnaTe:xxHoro cyera:
- Ten. (3BOHOK OecIUIaTHBIN):
0123 (025 360nK06 ¢ MOOUILHBIX onepamopos MTC, 1. JloruH, MOTyYEHHBII IPH TTOIKIIIOYECHHH;
bunaun, Mezagpon u Tene2) 2. IHH opranu3armm.
- 8-800-35-00-123
- JInunelit kabunrer, pasgen «[loxmepxkay:
https://securepayments.sberbank.ru/mportal3/auth/login
- E-mail: support@ecom.sherbank.ru

3. OO0urue moJIOKEHHUs.

3.1  Onepaiuu ¢ ucnomns3osannem Kapt/QR-kona/ SherPay 8 TCT npoBozsTCest B COOTBETCTBUM C HACTOSIIMM [10psiIKOM MpoBeneHust
orepanyii ¢ yueToM HH(pOpMaIUH, coneprKaleiicss B pyKOBOJICTBE 110 HCHOIb30BaHHIO DIeKTPOHHOTO TepMHiHaia/CMapT-TepMHHANIA H/HITH
PYKOBOJICTBE 110 COBEPIICHHIO OTEPAIMii ¢ UCTIONb30BaHHeM MoOuibHOTO yeTpoiicTtBa [Ipeanpustus.

3.2  Onepanun ¢ KapramMmu MOTYT TPOBOAUTHCS HA DNEKTPOHHOM TepMuHaie/CMapT-TepMuHaie Hemocpenctenno [lokymarenem, 6e3
nepenaun Kaprer padorauky TCT.

3.3  Ilepen coBepiennem Omepariuii ¢ HCMOTF30BAaHHEM DIEKTPOHHOTO TepMuHana/Cmapr-tepmuHaia pabotauky TCT:

a) HEOOXOIUMO YOEIUTHCS B MOAKIIOYEHHH DJIEKTPOHHOTO TepMuHaia/CMapT-TepMUHAIA K SJIEKTPHYECKOW CETH, MOAKIFOYEHUIO
KKT (8 ciydae eciii DieKTpoHHbIH TepMUHAN pabotaer nox ynpasnenrneM KKT) u k kanHamy cBsi3u.

3.4  Tlepex coBepIIeHHEM OIEPAIMH C UCIIONb30BaHHEM MoOMIbHOTO TepMuHaia (MPOoS):

a) noaKIounTh MoOuneHbli TepmuHan (mPOS) k MoounsHoMmy yerpoiictBy [Ipeanpusitus nocpenctsom Bluetooth u yoenurscst B
HAJIMYNY CUTHAJIa COTOBOM CETH;

! [pu HanmuuMK TEXHAIECKOH BO3MOYKHOCTH.

2 [Ipu HATTHMYMH TEXHUYECKOH BOSMOKHOCTH.

3 TCT, noakmouarotue criocod onnatsl Apple Pay, Takske BhIpaxkatoT cBoe cornacue ¢ Ycnousamu jist TCT B otHomenuu Apple Pay
Web, xoTopsie pa3mernieHsl Ha pecypce Apple o aapecy: https://developer.apple.com/terms/apple-pay-web/ (nanee mo Texcry [opsiaka —
Ycnosus).



https://securepayments.sberbank.ru/mportal3/auth/login
mailto:support@ecom.sberbank.ru
https://developer.apple.com/terms/apple-pay-web/

b) ocymecTBUTh Ha MobunsHOM yetpoiictBe Ilpenmpusrus 3amyck Gankosckoro IIporpammuoro obecnedenust (Mobile POS),
obecIednBaroIIEero BO3MOKHOCTG IpoBeaeHus Oneparyu omiatsl ToBapos/yciyr ¢ ucnons3oBanueM Kapt.

3.5 IIpu npoenenuu Oneparuu pabotauk TCT nomken obpamate BHUMaHue Ha noBeaeHue [lokynaremns. [Ipy BOSHUKHOBEHUH JIFOOBIX
M0JI03PEHMI B HE3aKOHHOM HcIoib30Banuu Kaptel 10 3aBepuieHus Onepauuu (1o Bbiiaun Toapa Iokynarento) paborauky TCT cienyer
MIO3BOHUTS 10 Tenedony aBTopu3anuu banka, ykazanHomy B 1.2 qaHHOrO Ilopsaka, cooOmmTs oneparopy ¢pa3y "Koj AecsATh" U CIe[0BaTh
yKa3aHHSIM OIlepaTopa.

4. Ilpomegenme Omnepanuu ONJIATHI
TepMHHAJIA.

ToBapos/ycjyr ¢ mnpuMeHeHHeM OJJIEKTPOHHOro TepMuHaga/Cmapt-

4.1 [l coBeprenus Omneparuu omnats! ToBapos/yciyr ¢ ucnonb3oBanueM Kaptel pabotauk TCT BoImonHseT crieayiomue JeHCTBH:
a) uHHnuHpyet Oneparuio omatsl ToBapoB/ycayr 6e3HaINIHBIM CIIOCOOOM B COOTBETCTBHH C PyKOBOACTBOM nonb3oBatens KKT (B
cilydae eciau OJNeKTpOHHbIH TepMmuHan padoraer mox ympasineHueM KKT)/Cmapr-tepmunana wid BbIOHpaeT B MEHIO DJIEKTPOHHOrO
tepmuHana/Cmapr-tepmuHana onepanuio «OIIVIATA. BBEJUTE CYMMYV». Ecin Haanuch He MOSBUIACH, TO HEOOXOIMMO CBSI3aTHCS C
nozpaszeneHueM banka, ykazanHbIM B 1.2 HacTosimero Ilopsiaka.

Onepauus 107KHa 0opopMIATLCs Ha 061Lyto cymmy ToBapos /yciyr, npuodperaembix ITokynartenem, B pyonsx PO,

He nomyckaetcs 6e3 ykazanus banka pa3ouBath cymMmMy ofHOI Onepanuy Ha HECKOJILKO MEHBIIHX CYMM H IPOBOAUTS OT/AeNbHEIe Onepanuu
Ha KKJIYI0 U3 9TUX CyMM (33 MCKJIIOYCHUEM CYMMBI YaeBbIX®), OIJIAYMBATL CTOUMOCTD TIOKYIIKU C MCTIOJIB30BaHUEM PasHbix KapT (1o He
6onee 2-x Kapr), 1ubo ¢ ucnonab3opanueM KapThl 1 HAIMYHBIX,

b) npenaraer [Tokymatemo cunrtats KapTy B punepe OnextpoHHOro TepmuHana/CMapT-TepMUHANA OXHUM U3 CIIEAYIOMINX CIIOCO00B
B 3aBUCUMOCTH OT Tuna KapTel 1 Mozenu DeKTpoHHOro TepMuHana /CMapT-TepMUHaa:

Hocureas napopmamuu ICIT JHeiictBusi paboruuka TCT

Kapra Ha dusnueckoM HOCHTENE ¢ MHKPOIIPOLIECCOPOM Bcerasuts Kapty B pumep/mPOS/Cmapr-tepmunain/buomerpudeckuii

TEpMHUHAIT IJI1 MUKPOIIPOLECCOPHBIX KapT

Kapra, pasmemieHHas B MoOuibHOM Tenedone/Hocumom | IIpunoxkuts KapTy/ycTpoicTBO K 9KpaHy DNEKTPOHHOIO TEPMUHAJA
/mPOS/Cmapt-tepmunana/ Buewseii [IMH-knaBuatype / BHEMHEMY

yctpoiictBe/ KapTa Ha GuznueckoM HOCHTENE CO 3HAKOM )))
0ECKOHTaKTHOMY pHAEPY

Kapra Ha dusnueckom Hocutesne 6e3 MUKpoIpoleccopa Ipokarate Kapty B MarautHOM pugepe/mPOS

B cityuae cuntbiBanus KapTsl B pusepe A1 MUKPOIPOLIECCOPHBIX KapT 3alpellaeTcss BRIHUMATh KapTy U3 CUUTHIBAIOIIETO YCTPOICTBA 10
3aBepureHnst Onepanun (nosBienue coobmenns «YJAJIUTE KAPTY»). B ciydae ecnu npu nombiTke cuutath KapTy DnekTpoHHBIH
TepMuHA/CMapT-TEPMUHA OCTAETCSl B PEKUME OXKUJIAHMS WIM BbIBOIUT Ha jauciuieil coobmenne «KAPTA HE UUTAETCS»,
HEoOXOIUMO BBIOpaTh APYrod cnocod cuuthiBaHuS KapThl WM OTKa3aTh B IPOBEICHUHU OMNEPALUM, NPEUIONKHUB OIUIATUTH IOKYIIKY
HaJIMYHBIMU WK Ipyroit Kaproit;

C) nipu ocymectBiennu Onepanun «OIIJIATAY ¢ ucnons3oBanreM KapTsl, BBINMYIICHHOH HHOCTPaHHBIM OaHKOM MJIM HHOCTPAHHO#
opranu3zaiuei, DIeKTPOHHBIN TepMuHan/CMapT-TepMHHA® MOXKET MPEIOKUTHL TToKynaTeso BHOpaTh BaIOTY onepaiuu. B 3ToM cirydae
kaccup mnpemnaraer IlokymaTemo o3HaKOMHUThCS ¢ HMHQopMamueil Ha dKpaHe OIEKTPOHHOro TepMHHaiNa/CMapT-TepMHHANIA U
CaMOCTOSITEIIbHO BBIOpATh BAIIOTY TpaH3aKIuK HaxkaTreM KiaBuim «BBOI» win «OTMEHAY. Eciu unpopmanus o Kapre Obuia cautana
OnexTpoHHbIM/CMapT-TePMUHAIOM OECKOHTAKTHBIM CIOCOOOM, TO MOCJE BBHIOOpA BATIOTHI TPaH3aKIHU [10KymaTenb MOKEH MOBTOPHO
nprIoXkuTh KapTy K skpany Dnexrpornoro TepmuHana / BHemHei [TMH-knaBnaType / BHENIHEMY 6ECKOHTAaKTHOMY pHAEPY DIEKTPOHHOTO
TepMuHaIa/CMapT-TepMHIHANIA IS IPOIODKEHHS ONepalyy;

d) npemaraer [lokynarento noarsepauth Onepanunioo mytem BBoja [IUH-kona (B ciydae ecnu DieKTpoHHbINH TepMuHan/CMapt-
tepmuHan 3anpocun BBox ITMH-koma). Jomyckaercs mpomyctuts mar BBoga ITMH-koma myrem Haxkartms kmasnmm «OTMEHA» mHa
KJIaBHaType DIIEKTPOHHOTO TepMHHaina/CMapT-TepMHHANA, OJHAKO CIENYeT MpexynpennuTs [lokynarens o ToM, 4To B CiIydae OTKas3a OT
BBosa [TMH-kozna Onepanust MOKeT ObITH OTKIIOHEHA bankoM.

Ipu nposenennu Oneparwit omarel ToBapos/yenyr ¢ ucnons3oBannem Apple pay/ Google pay/Samsung pay B TCT, Onepauus He
noarBepxkaaercs: [IMH-komom, a ocymecTBiseTcst ¢ MpUMeHeHHeM uiaeHTudukanun [ToxymaTens mpeaycMOTpeHHOI TexXHoJoruei (1o
OTIeYaTKy Mablia WIH 10 HePCOHANIBHOMY KOLY).

4.2 B ciyuae ecnu OnekTpoHHBIH TepMuHan/CmapT-TepMuHan He 3anpocun Beoj ITMH-xoxna, v mar BBoga ITMH-xoxa 6611 pomymes,
i Oneparyst OblTa BEIIONMHEHA B BamioTe cuera KapTer, To pabotauk TCT npetaraer [Tokynarento paciicaTbes Ha KaXIOM SK3eMILUIIpe
Yeka 3J1eKTPOHHOrO TepMuHana (mpu Haiuuuu’). [epenaer INokynaremo ofuH k3eMIuisp Ueka 71eKTPOHHOTO TepMHHAJA (TP HATMYHH)
U KacCOBBIN UeK.

4.3  Tlpum HeycnemHoM 3aBepuieHny onepanuy paboTHHK TCT momkeH BBHIIOIHUTE CIISAYIONINE TSHCTBUS:

Cool0uenne Ha IKpaHe/yeKe

Bo3mozknas npuunHa
JIEKTPOHHOI0 TePMHHAJIA

Jeiicteus padornuxa TCT

Orkazano, Tpanzakuus He | Kapra nenedictButenbHa, umerorcs | IIpeanoxuts [Tokynarento pacmiatutecs apyroi Kaproii uinu

paspelieHa

OTpaHMYEHUs Ha HCHOIb30BAHHE
Kaptel, [ToxymaTens oTkasaics OT
BBoja [IMH-koma

HanM4HbIMH. J{71s1 BBIACHEHHS IPHYHH OTKa3a PEKOMEH/I0BATh
IMoxymnarento obpaTtuThes B 6aHK, BeImaBmmii Kapry.

3amperiaercs pa30uBaTh CYMMY MOKYIIKH HAa MEHBIIHE CYMMBL.

Pacxonnelii IUMHT Ha
MeHblIe cyMMbl Onepanuu

Hemnocrarouso cpeacts Kapte

IToBTOpHUTE MO3KE Texuuuecknid c00if Ha CTOpOHE

banka

THosroputs Omnepauuto uyepe3 3-5 wmunyr. Ecmum npu
TIPOBEICHUH TTIOBTOPHO# Omnepanuy OyzeT MolrydeHo Takoe ke
cooO0IIeHne, TIPEUIOKHUT OINIATUTh TOKYTKY apyroi Kaproit
WITH HAJIMYHBIMH.

4 Ins ornensHbx Ilpeanpustuii mpenocTaBisercs BO3MOKHOCTb omnaThl ToBapalyciiyrw B Jpyroil BajrOTe IO JOHONHUTENHLHOMY
cOornacoBaHuIo ¢ baHKOM myTeM mojau KOPPEeKTUPYIOUIEro 3asBICHHS.

5 dyHKIMOHAN PETOCTABIAETCS MO JIOMOJTHUTEIEHOMY COMIACOBAHHIO C BaHKOM MyTeM Mojiaul KOPPEKTHUPYIOIIEro 3asBileHHUs.

8 [pn HaMMYNK TEXHUYECKOH BO3MOKHOCTH.

7 Oneparuu 10 1000 py6eit mo 6eCKOHTaKTHBIM onepanusM He noareepxkaatorcs [IMH-konoM u moanuceio Ha Yeke, 4eK DIEKTPOHHOTO
TepMHUHAJIa MOXKET OTCYTCTBOBATb.



TepmuHan HeBepeH HexoppekrHas HacTpoiika | IIpemioxuTh pacratutbes apyroi KapToii miy HamMYHbIMU.
Mep4aHT HeBepeH ONeKTPOHHOTO TePMUHAIIA HeszamemnmurensHo  00paTuThCs 1O TeneOHY — CIIYKOBI
noyiepxku baHka, ykazaHHoMmy B 1.2 Hactostmero ITopsika,
JUISL YCTPAaHEHHsl HEUCIPABHOCTH DJIEKTPOHHOIO TEPMHUHAJIA.

ITMH-xox HeBepeH IMToxymaTens BBen HeKoppekTHbIH | IloBToputh Omepamuio, HpemaoxuB Ilokynmaremo BBeCTH
TT1H-xox koppekTHblii [TMH-kox.

B ciyuae mOBTOpeHHMsS OLIMOKM IIPEUIOKHUTH OILIATHTD
MOKyIKy Apyroi Kaproil nim HanmuyHbIMU.

IIpu nexoppektHOM BBOJe [IMH-kona Gonee nByx pa3 Kapra
MOXeT ObITh 320JI0KHMpPOBaHa.

ITo3Bonute B bank IMonozpurensHas Oneparys HesamennurensHO cBsA3aThCsl co CIyk00i monnepskku banka
o TenedoHy, ykazaHHoMy B 1.2 Hacrtosuero [lopsiika, st
mpoBepkn Omepami M jJajnee CIEAOBaTh  YKa3aHHUAM
oneparopa.

Her cBsi3u ¢ bankom OtcyrcrByet coenuHenue ¢ bankom | IMoBroputh Oneparuto. [Ipu moBTopeHHH OMMOKHY 00paTUTHCS
B ciry0y nozanepxku banka mo tenedony, ykazaHHOMY B 1.2
Hacrosmero Ilopsnka, W Jamee ClemoBaTh —yKa3aHHSAM

omeparopa.
Omnoka! OTMEHUTD HEJb3s OrMeHsemMast Onepauust | Bomonuuts Omnepanuio Bo3BpaTta B COOTBETCTBUHM C II. 8.2
OTCYTCTBYET B IIAMSTH TEpPMUHANIA Hacrositero [opsinka. Ipu HepoctynHocT KapTsl B MOMEHT

npoBesienrs Omnepanuy cielyeT 3alojHUTh U HAlpaBUTh B
Bank 3asBky Ha otMeny omepanuu (IIpmmoxenme Ne 1.1 x
Hacrosuemy [opsaky).

5. IIpoBenenue Onepauuu oniatbl ToBapos/yciayr Ha MoOuiabHoM ycrpoiicTBe [IpeanpusiTus ¢ HCnoab30BaHHEM

mPos.
5.1  Jlna coepmrenust Oneparmy omiatsl ToBapos/yciyr ¢ ucnonb3oBanreM Kaprel pabotaux TCT BBIIONHAET Clleqyromue AeHCTBUS:
a) coobmaer [TokymaTento 06 OTCYTCTBHH BO3MOKHOCTH IIPEAOCTaBJICHNS Yeka 1o Onepanun Ha OyMa>KHOM HOCHTEIE;
b) BBOMT cymMmMy Omepanuu;
9] BBOJUT HanMeHOBaHue ToBapa/yCcIyry WK Apyrue JONOJIHUTEIbHBIC TapaMeTphl (HacTpanBaeTcs 1o xenanuro [Ipexnpusitus);
d) MHULUHPYET OIUIaTy Oe3HAIMYHBIM CIIOCOOOM B COOTBETCTBHH C MHCTPYKLHUSIMH, KOTOpHIE BBIBOJATCS Ha dKpaHe MOOWIBHOTO
ycrpoiictsa [Ipeanpusitus u Ha auciuiee MooOunsHoro tepmutaia (mPOS);
e) npearaer Ilokynaremo cuntats Kapry B MoounsHoM Tepmunane (mPOS) oquuM U3 croco0oB, ykazaHHBIX B 11.4.1 TaHHOTO
ITopsinxa.
5.2 Tlocne ycmenmnoro cuntbiBanmst Kapter Ha MobunsHoM Tepmunane (mPOS) pa6orauk TCT:
a) npejyIaraet noATBepAUTL ONepaiuio OJHUM U3 CIIELYIOIHUX coco6os®:

v BBosioM [TMH-ko/a, B citydae eciiu MoOwibHbIi TepMunai (mPOS) 3anpocuin BBox [TMH-koxa;

v coOcTBEeHHOPYUHO# noamnuckio [Tokynatens Ha skpaHe MoOMIBHOTO YCTPOICTBA U CpaBHUBAET NOANUCH [ToKynaTess Ha SKpaHe

MoOHIBHOTO yCTPOUCTBA ¢ 00pa3LoM HMoANUCcH Ha 000poTHOM cTopone KapThl (npu Hannuuu KapTel Ha (M3HYECKOM HOCHTENE U, €CIIH
JTaHHOE I10JIe IpUCyTcTBYeT Ha Kapre).

Ecnu monnucu He coBnagaoT, npezaraeT [TokynaTtento MOBTOPHO pacnucaThes Ha 3kpane MobuibHoro ycrpoiictsa. Eciu 1 B 3ToM ciryyae
noxmuck He coBmangaioT, pabotHuk TCT otkaseiBaer B mpoBemeHnu Omepamyn, npousBoaut Omeparmio «OTMeHa onepanum» B
cOOTBETCTBUU ¢ 1. 7 naHHoro [lopsiaka u Bo3pamaer Kapry ITokynarento.

B cnyuae ecnu moamucu cosnagarot, padbotauk TCT cnenyer MHCTPYKIUSIM, KOTOPbIE BBIBOJSTCS Ha 3KpaHe MOOMJIBHOTO yCTpOHWCTBA
IIpennpusTus;

b) B Cilydae ycHeImHoi ABTopu3anmu mnpemnaraet ITokymaTemo COOONIIMTH aJpec 3JIEeKTPOHHOW MOYTHI JUIsl OTIPaBKM Ha Hee
3JIEKTPOHHOTO uYeka. BBomut Ha skpane MoOuibHoro ycrpoiictBa [Ipenanpustus (naHHas (yHKUIUS ONIMOHAJBbHA) alpec 3JIEKTPOHHOU
nouts! [ToxynaTens.

5.3  Tlocne momydenns coobuienns o6 ycnermsom nposenennn Oneparyu pabotauk TCT:

a) coobmaer [lokymatemo, yTo 4ek ¢ MoOuiabHOrO ycrpoicTBa IlpeampusiTus B SIEKTPOHHOM BHJAE OTIPABICH Ha ajpec
9NeKTpoHHBIH 1ouTh! [Tokynarens (eciu ITokynatens IpegocTaBIuI afpec IEKTPOHHON ITOUTHI);
b) BoIgaer [lokynaremo ToBap/oka3bsIBaeT yCiuyTy.

5.4 B cnydae nony4eHus OTPULATEILHOTO OTBETA HA aBTOPH3aLMOHHBIHN 3anpoc paboTHUK TCT oTkaseiBaet [lokynaTento B NpOBEACHUN
Onepanyy 1 npeiaraeT paciulaTUThCS HAJIMYHBIMU JIEHEXKHBIMH CPEJICTBAMHU MIIM UCIIONB30BATh IS OIIaThI Ipyryro Kapry.

6. IlpoBenenue Omepanun omiiatel ToBapos/yciayr B IHTepHeT-3KBaiipunre.

6.1 Tlokymarens oGpamaercs Ha Pecypc Ilpenmpusitis u ¢dopmupyer 3aka3 Ha omnary ToBapa/yciyru, MOATBEP)KIAET YCIOBHUS
odopmnenust 3akaza (HAMMEHOBaHUE TOBApOB, CHOCOO JOCTaBKM, BHIOOP CpPEJCTBAa OIIATHI, CyMMa IUIaTeXa) U BHIOMpAaeT B KauecTBE
cpezcTBa oruiatel Kapry minm ansrepHaTHBHBIE cpescTBa oruiatel: Apple pay/Google pay/Samsung pay|SberPay. Iposenerne Oneparuii
orutatel ToBapoB/ycmyr ¢ ucmoms3oBanneM Apple pay/ Google pay/Samsung pay Ha Pecypce OCymIeCTBisieTCsi ¢ MPHMEHEHHEM
unentudukaiyy [TokynaTess mpeIycMOTPEHHOH TEXHOIOTHEH (110 OTIeYaTKy Hablia/JIUIly WIH 110 EPCOHATEHOMY KOZY).
6.2  Pecypc obpabarsiBaeT 3aKka3 U mapaMeTpsl Ui popMupoBaHus 3ampoca Ha ABropu3armio yepe3 CIIOI1 B bank-smutent. B 3ampoce
Ha ABtopusauuto CIIOII nepenaercst Habop MaHHBIX O 3aKa3e — OMMCAHUE 3aKa3a, CyMMa, OOpaTHBIC aapeca, Ha KOTOpbIe HEOOX0AUMO
Bo3Bpamarh [lokynarens B ciiy4ae yCHEUIHOTO U B Clly4ae HEYCIEHIHOTO IuiaTexa, u 1p. B ciydae yenemnoi Oneparmu orutatsl CITOIT
BO3BpaIaer coobmenne ¢ Kogom Arropusamun Ha Pecypc.
6.3  Pecypc ocymectBisier nepeanpecanuio Ilokynatens Ha Ilnatexuyro crpanuny CIIOII, Ha KOTOpol OTOOpakaroTCs MapamMeTphbl
IaTexKa:
6.3.1. npu omare Kaproii:
6.3.1.1. mpemnaraercs BBecTH pekBU3nTHl KapTel. [Tokynarens BBOAUT HHGOPMALIMIO O PEKBH3HTAX cBoei KapThr:

v Homep Kaprer;

v JlaTy OKOHYaHUs cpoka aeicteust KapTsr,

v UM 1 paMIIHIO, Kak ykazaHo Ha Kapre;

8 [Ipu cosepmennu Omneparmii o 6eckoHTaKTHEIM KapTam Ha cymmy, He Tpesbintaontyio 1000 py6ieii, mOATBep KISHHE COBEPIICHHS
Onepanyu [Tokynarenem He TpeOyercs.



v' snauenus CVC2/CVV2/IIIK2/CVN/CAV/CSC (tpex3uaunbiii koa I1C MasterCard/TIC Visa/IIC MUP/TIC UPI/TIC JCB, tpex-
wm 4ersipex3Hadnbiii kox IIC American Express) Uist TOMOJHHUTENBHON MPOBEPKH YKA3aHHBIX PEKBU3UTOB KapThl M IOBBILICHHUS
6e30macHOCTH PacdeToB, KOJ HAale4YaTaH Ha moyioce s noamucy (st kaptT American Express — Ha JIHIIEBOH CTOPOHE KapThl MM Ha
T0JIOCE JUTS HOJIIMCH) U CITY KHUT I TPOBEPKH TpH npoBeeHnu Oneparyu omnathl 0e3 npeabspienus Kaptsl/pydHoM BBoze;

v MIOATBEPAKIAET CBOE COINIACHE OILIATUTH 3aKa3 BBOJOM CIEIMAIBHOTO Maposist, HanpasieHHoro [Toxynarento B SMS-coo0mieHun.
CrenuanbHbIil Tapoib MpeAcTaBiseT codoil mudpoBylo/OyKBeHHO-IIH(POBYIO MOCIEAOBATEILHOCTE, OJHO3HAYHO HACHTH(GUIUPYIONIYIO
Tokynarens kak [Toxynarens. [IpoBepka crienuansHOro napois odecnednBaercs: baHkOM-IMUTEHTOM.
6.3.1.2. CIIOII Ha IlmarexxHolf CTpaHMIE HPOBEPSET KOPPEKTHOCTH (hopMaTa BBOJMMBIX PEKBH3HTOB KapTel u ocymecTBiseT
JOTIOJTHUTEIIBHBIC TIPOLIEAYPhI ayTeHTHuKamu [Iokynarens B COOTBETCTBUH C MEKIyHapoaHbIME cTanaaptamu (3DSecure) u nepenaer
3arpoc Ha ABropu3anuio B baHk.

7.  IlpoBeneHue Onepauuu OTMEHBI.

7.1  Omnepanust or™MeHs! ocymmectBisiercst padotHukoM TCT no mposenenus nponenypst «CBepka HTOTOBY.
7.2 Omnepaiyst OTMEHBI BBITOJIHACTCS B CICAYIOMINX CIydasnx:

a) ToBap He OblI BbIJaH [Tokynareso;

b) TloxynaTens pacIIaTHICS APYTUM CIIOCOOOM;

c) JonyieHa omudka B cymme Onepanuu;

d) obHapyxeHo nyonupoBanue Onepanuu (CyMMa IOKYIIKH aBTOPU30BaHA JBAX/IBI);

e) Tloxynarens oTka3saincst oT ToBapoB/yciIyr cpasy IOCHe OILIATHI;

f) noxanuck [lokynaTerns Ha sxpane MobuibHOr0 yeTpoiicTsa [lpeanpusTus He coBIaaaeT ¢ noAnuchio Ha Kapre (pu HaTMIHu KapThl

Ha (PU3UYECKOM HOCHUTEIIE).
7.3 B ciygae eciu DneKTpoHHBIN TepMuHan padoraer noj ynpasinenueM KKT/Cmapt-Tepmunana, aist Onepaniy OTMEHBI pabOTHHK
TCT:

a) unuuuupyer Bo3pat B KKT B coorBercTBHH € pykoBoacTBOM nosb3oBarens KKT/Cmapt-repmunana,

b) npemiaraet [lokynarento cuntath KapTy B puepe DeKTpOHHOTO TepMuHaia/CMapT-TepMHUHAIA OJJHAM U3 CIIOCOOO0B, YKa3aHHBIX
B 1.4.1 [Nopsaka;

c) BbigaeT [lokynarento yek 00 ycnemHoi ormene Onepauuy 1 YHUYTOXKaeT YeKH OTMEHEHHOH niepBoHavanbHoit Onepanyy oriaThr;
7.4 B ciygae eciti DIEKTPOHHBI TepMHUHAI paboTaeT B aBTOHOMHOM pexkume, pabotuk TCT:

a) B MEHIO DJIEKTPOHHOIO TEPMUHAJIA BbIOUpaeT onepawuo «OTMeHa;

b) BBOJUT HOMEp 4YeKa OTMEHsAeMON omnepauuu win npemnaraer [Tokynatento cuntath KapTy B puaepe DieKTpOHHOrO TepMHUHAIA
OJTHUM M3 CII0CO00B, yka3aHHbIX B 11.4.1 ITopska;

c) Bblaet [lokynatento uek 00 ycnemHoit ormene Onepanuu;

7.5 B cmyuae npoBenenust Omneparmu otmens! yepe3 MPOS paboraux TCT:

a) 3arryckaeT MoOHIbHOE PUIIOKEHIE Ha MOOMIIBHOM YCTPOHCTBE;

b) B paszene «Omnepanun» HaXOAUT omepaiuio (0 HOMepy KapTbl, CyMME ONCpALMH WM YHHKAJIbHOMY HOMEpY OIepaliH,
YKa3aHHOMY Ha YeKe IepBOHAYaIbHOM olepanum);

9] BBIOHpaeT KHOIIKY «BBINOIHUTE BO3BpaT» U npeuiaraet [lokynaremo canrats Kapry B mPOS ogHNM U3 ¢1oco00B, yKa3aHHBIX B
n.4.1 opsxa;

d) npemnaraet [TokynaTento COOOIIUTh apec 3IEKTPOHHON MOYTHI I OTIPABKU Ha HEe 3JIEKTPOHHOTIO 4eKa;

e) BBOAWT Ha dJKpaHe MoOwnpHOro ycrpoictsa Ilpemnpustus (maHHas (YHKIUS ONIMOHANBHA) aipec 3JIEKTPOHHOH IOYTHI
ITokymnaTens;

f) paborauk TCT craBuT CBOIO MOANUCH HA SKpaHe MoOMIBHOro ycTpoiicTBa 1 cooduraet [Tokynaresto o ToM, 4To yek no Onepanun

B 3JIEKTPOHHOM BH/I€ OTIPABIIEH Ha aJ[pec AIeKTPOHHKIN mouTsl [TokymaTens (eciu [Toxynarens npenocTaBui agpec 31eKTPOHHON MOUTHI).
7.6 Jlns mpoenenms Omnepanum OTMEHEI mocie npoenenns «Ceepku uroro» padotHuk TCT moxker mposectn Oneparmio Bo3Bpara
WJIM HANpPaBUTh B COOTBETCTBUM C 1.2.5 YcnoBuii «3asBKy Ha oTMeHy onepauui» B bank no ¢gopme IIpunoxenus Ne 1.1 k Hacrosemy
Topsaky.

7.7 B cmyuae nposenenust Oneparmu otmers! Ha Pecypce Ipennpustis:

IpennpusTie MoKeT camocTosTeNbHO NpoBecTu Onepanuio ormens! yepes CIIOI B cooTBeTcTBHM ¢ «PyKOBOICTBOM 1O MCIIOTE30BAHUIO
arnmapaTHO-MPOTPAMMHOTO KOMIIIEKca JNEKTPOHHOH KOMMEPITHID», Pa3MemnIeHHOTO Ha caifre:
https://securepayments.sberbank.ru/wiki/doku.php, 1m6o HanpasuTs «3asiBKy Ha 0TMeHY onepanum» B bank mo dopme Ipunoxerns Ne 1.1
K HacTosemy Ilopsaky.

7.8 B cmyuae nposenenns Oneparuy OHIAiH OTMEHBI aBTOPU3aIlNN/TIPeIaBTOPH3aIIN:

7.8.1  Jlna 6eictpoit ormensl Oneparmu pabotauKy TCT BBIMONHSAET CIeMyIOMNe IeHCTBHS:

a) MO3BOHHUTS 110 Tene)oHy aBTopu3aiuu bauka, ykazanuoro B 1.2 ganxoro Ilopsizika;

b) HabpaTh Ha Ternedoue 79;

c) yKa3aTh LeJb MPOoBeeHNs onepaniyn «OHIaiflH 0TMEHa aBTOPU3AIINID,

d) COOOIIUTH HOMEP MOOHIIBHOTO Tee(hOHa U KO, TOMYYCHHBIH mocpeacTBoM SMS-coobmeHns;

e) COOOIINTH MPUYHHY OTMEHEI oneparuu: «HeT TeXHIIeckoil BO3MOKHOCTH OTMEHUTh Ha TEPMHHAIIE,
f) Jaree BBITIONHATH JISHCTBHSA, coobmaembie orepaTtopoM barka.

8.  IlpoBenenne Omepanuu Bo3Bpara.

8.1  Omnepanust BO3Bparta MPOBOIUTCS HA DIEKTPOHHOM TepMuHaie/CMapT-TepMUHANE B Ciiydae, eciu [IpenpusiTHeM IPUHSTO perieHne
0 Bo3Bpate cpejcTB 3a ToBapbl/yCIIyTH, OIUIaYeHHBIE paHee ¢ HCIoib30BaHneM KapTel Ha DnekTpoHHOM TepMuHane/CMapT-TepMHUHAIE.
Bospar ocymectsisiercs Ha Kapry, npensasnennyio [Tokynarenem, Bo3Bpamatomum ToBapsl/yciayrn.

8.2 B ciyuae eciu [IpenmnpusiTiemM MpUHATO pelieHHe 0 Bo3BpaTe cpencts 3a ToBapsl/ycayru, paboTHUK TCT BBIMONHSET CIEMYIONIHE
TeUCTBHSA:

8.2.1  mpu KCIONB30BAHUA DJIEKTPOHHOTO TepMHUHAIA, paboTaromero mox ynpasiennem KKT/Cmapr-tepmunana:

a) nauuupyet Bo3pat B KKT B coorBeTcTBHHU € pyKoBOACTBOM monb3oBatens KKT;

b) BBOJUT HOMEpP CCBUIKH, yKa3aHHBIH Ha yeke nepBoHavdaipHOW oneparuu, B KKT i Ha kiaBHaType DJIEKTPOHHOTO TEPMHHAIA
(ecu Tpebyercst)/CMapT-TepMHUHANA,

C) npennaraer [lokynarento cuntath KapTy B punepe DneKTpoHHOTO TepMuHana/CMapT-TepMHUHAIA OJJHAM U3 CIIOCOOO0B, YKa3aHHBIX
B1.4.1;

d) npemnaraet [lokynaresnto moamucaTs 00a 9K3eMILIIPa YeKa O BO3BPATE U BBIAACT OJMH K3eMILLIp deka [TokymaTeno.

8.2.2 B cuyuae eciu DIEKTPOHHBIH TEPMHUHAT pabOTACT B ABTOHOMHOM PEXUME:

a) BeIOUpaeT Oneparyio «Bo3BpaT HOKYIKN» B MEHIO DJIEKTPOHHOTO TepMuHana/CMapT-TepMUHAIIE,

b) CUMTHIBAET UJIM BBOJUT BPYYHYIO HOMEp KapThl aIMUHUCTPATOpPA (eciu TpedyeTcs);



c) BBOJIMT HOMEP CCBUIKH, yKa3aHHbII Ha YeKe ePBOHAYAIBHOI ONepaliy, Ha KJaBUaType DIeKTPOHHOTO TepMuHaia. B ciydae ecnu
YCTQHOBHUTH HOMEp CCBHUIKU HE MPEACTABISICTCS. BO3BMOXKHBIM, CIIEAyeT 00paTuThest 1o TenedoHry ciayxObl moaaepxku baxka, ykasaHHOH B
1.2 Hacrosiuiero Ilopsiaka, u cienoBaTh yKa3aHHIM OIIEPaToOpa;
d) npeanaraer [lokynarento cuurars Kapty B puiiepe DieKTpOHHOT0 TEpPMHUHANIA OJHUM U3 ClI0co00B, yka3aHHbIX B 11.4.1 [Topsaxa;
e) CUMTHIBACT KapTy aAMHHUCTPATOPA WK HAOUPAeT KO aIMHHUCTPATOPA;

npearaet [lokynartento moamucars 06a 3K3eMILLIpa Yeka 0 BO3BPATe M BBIIACT OJMH dK3eMIUIIp deka Ilokynaremo.
8.2.3  Ilpu ucnomnp3oBanuu MobuisHoro tepmunana mPOS paborauk TCT:

a) 3amyckaeT MoOMIbHOe IPHIOKEHHe Ha MOOMIEHOM ycTpoiicTse [Ipennpusitus;

b) B pazzene «Omnepanuny HaX0IUT lepBoHadanbHyto Onepanuio (1o Homepy KapTsl, cymme oneparuii, 1ate, yHUKaIbHOMY HOMEPY
orepalyy, yKkazaHHOMY Ha YeKe epBOHAYaIbHON ONepaLyn);

c) BBIOUpaeT KHONKY «BBIIOMHUTE BO3BpaT» U HabupaeT Ha MoOunsHOM yerpoiicte IIpennpustus cymmy Oneparyu, Ha KOTOPYIO
JIOJDKHA OBITH ocymecTBieHa Omneparys BO3BpaTa;

d) npearaer [okynarento cuurate Kapry B MoOusbHOM Tepmunaie mPOS ogHuM 13 cioco0oB, ykasaHHbIX B 11.4.1 Iopsaka;

e) npearaet [lokynaTento cOOOIMUTE apec dNEeKTPOHHON MOYTHI I OTIPABKU Ha Hee DIEKTPOHHOTO UeKa;

f) BBOAMT Ha dJKkpaHe MoOumpHOro ycrpoiictBa Ilpemmpusitus (naHHas (GYHKIHS OIIMOHANBHA) aApec JJIEKTPOHHOH IOYTHI
TTokynatens.

8.3  Coobmaer Ilokynaremo, uto uek ¢ MobuibHOTO yeTpoiicTBa [IpenpusaTus B 31eKTPOHHOM BHIE OTIIPABIICH Ha afpec dIEeKTPOHHBIH
nouTtsl [Toxynarens (eciu [lokynartens mpefoCTaBUII agpec HIEKTPOHHON MOUTEI).

8.4 B ciyuae ecnu OTCYTCTBYET BO3MOXKHOCTH HPOBEIEHHMsS onepauuu «Bo3Bpar» Ha DIEKTPOHHOM TEpMHHAJE, COCO0 U MOPSIOK
BO3BpaTa cpelcTB onpeemnsercs [IpennpustaeM 1o cornacosanuto ¢ [loxynarenem.

8.5  IIpu Bo3Bpate ToBapoB/oTKa3e OT yCIIyT BO3MOKHEI CIEAYIOIINE CUTYaIIUH:

Cutyauust HeiicrBus padoruuka TCT

Bo3spar Bcex ToBapoB /oTka3 or Bcex ycuyr, | IIpoBemenue Oneparmu Bo3Bparta Ha IIOJHYIO CyMMY NOKynkH ToBapos/yciyr
omtayeHHbIx Kaproii

Bo3spar wactm ToBapoB/oTka3 oT wactu ycuyr, | IIpoBemenme Onepamuu Bo3BpaTa Ha CyMMY BO3BpalleHHBIX ToBapoB/yciyr
omayeHHbIX Kaproii

Oobmen BozBpamiaemoro Tosapa na ToBap/otka3 ot | Hukakux omepamuii ¢ Kapramu mo DnekTpoHHOMY TEpMHHATY HE TpeOyeTcst
YCIIYT B II0JIb3Y YCIYT C AaHAJIOTHYHON CTOMMOCTBIO

O6men BosBpamaemoro ToBapa nHa ToBap/otka3 ot | IlpoBenenue Ornepauun BO3BpaTa Ha CyMMY, COCTaBISIIOLIYIO DPAasHHIY B

YCIIYT B MOJIb3Y YCIIYT C MEHbIICH CTOUMOCTHIO croumoctr ToBapos/yciyr
O6men Bosspamaemoro Tosapa na ToBap/otkas ot | IlpoBenenme omeparuu ormiatel ToBapoB/yclTyr Ha CyMMYy, COCTABIISFOILYFO
YCIIYT B M0JIb3Y YCIYT C OOJIBIIEH CTOMMOCTBIO pasHuiy B croumocTtd ToBapoB/yciyr

8.6  Ecmu Bo3BpaT ToBapoB/yciiyr MpOU3BOMUTCS B JCHb MX OIUIATHI O MPOBEACHUSI MPOLEAYPHl DIEKTPOHHON CBEPKU UTOTOB, TO IS
GoJiee OIEpPaTHBHOIO BOCCTAHOBIIEHHUS CPeJICTB Ha KapTe pekoMmeHtyeTcst BHINOMHUTE Onepanuio otMeHbt’.

8.7 Ilposenenne Onepaunn Bo3Bpara Ha Pecypce [penampusitus.

IIpeanpusiTie npoBepseT HalM4Me AAHHOIO 3aKa3a Mo cBoed 0a3e NaHHBIX M odopmisieT 3asiBICHHME Ha BO3BpAT CpeicTB Ha Pecypce
Ipennpusatus no ¢opme Ilpmnoxenns Ne 1.2 x HacrosmeMy Ilopsaky m mpenocraBisieT ero B baHk MM OcyIecTBISIET BO3BpaT B
COOTBETCTBUH C «PyKOBOJCTBOM I10 HCIIOI30BAHUIO ANNApaTHO-IPOrPaMMHOI0 KOMILIEKCA 3J1eKTPOHHOH KOMMEPIHI», Pa3MELIeHHOT0 Ha
caiire: https://securepayments.sberbank.ru/wiki/doku.php. 3asBiierne q0mKHO OBITH TOAMKMCAHO YHOIHOMOYEHHBIMHU JiuiiaMu [Ipenpusitust
U CKpEIUICHO OTTHCKOM Tedaty IIpennpustus. bank ocymecTsiser Bo3Bpar cpencts mo OmneparusiM Bo3Bpat Ha Kapry, He3aBucHMO OT
criocoba nposeznenus Onepaunu (pexksusuramu Kaprs 1160 nocpenctsom Apple pay/ Google pay/Samsung pay/ SbherPay.

9. IIpoBeneHue onepanuy JJIeKTPOHHAS CBEPKa HTOIOB (3aBepileHUe padoyero aHs).

9.1 B xonre pa6ouero aust padotHrk TCT mommkeH MpoBecTH oneparyio DIeKTPOHHAs CBepKa HTOTOB (€CIH HaCTPOHKaMH DJIEKTPOHHOTO
TepMuHaa/CMapT-TepMHUHAIa He IPEIyCMOTpeHa aBTOMAaTH4ecKas OJEKTPOHHAs CBEpKa HMTOTOB). YCIIEIIHOE IPOBEACHHE NaHHOU
OIepaly SBIIETCS rapaHTHeH CBOEBPEMEHHOTO IpefocTaBieHus B baHk MH(MOpMAIMK O COBEpIICHHBIX B TeueHue AHi Onepanusx u
TOJTy9IeHHs Bo3MelleHus ot banka.

9.2  Jlng nepenaun B bank nH(pOpMaImy o coBepIIeHHBIX B TedeHHe AHsS Oneparysax Ha DIEKTPOHHOM TepMuHaite/CMapT-TepMHUHaIe
e)KeTHeBHO, He no3auee 23-00 MockoBckoro Bpemenu, pabotauk TCT H0/KEH BBITOIHUTD CIICAYIOIINE ICHCTBHS:

a) pacredarats KOHTPOJIBHYIO JIEHTY DNIeKTPOHHOTO TepMuHana/CMapT-TepMuHanal’;

b) nHUIMMpoBaTh 3akpeiTne cMeHbl B KKT (B ciydae ecnm DnekTpoHHBIH TepmuHan paboraer moj ympasiaernem KKT)/Cmapr-
TEpMHHAJIA WX BEIOPATh B MEHIO DJIEKTPOHHOro TepMuHana/Cmapt-repmunana «CiyxeOHble onepaum - «CBepKa HTOTOBY;

c) TIOATBEPUTH BBIOOD omepanyn «CBepka HTOroB)» HakaTheM KiaBuiu «BBO»;

d) pacniedatath CBOJHBIH YeK DIEKTPOHHOTO TepMUHANA, nepeaTh KoHTponkHyI0 JIEHTY 1 4ekd oTBeTCTBEeHHOMY paboTHnKy TCT
JUIs XpaHEHUSL.

e) Tocne mposenenus onepanun «CBepka HTOroB» crucok Omepanuii coXpaHseTcs B MaMATH DJIEKTPOHHOTO TepMuHanma/CmapT-

TepMMHaNIa 10 MOMEHTa TPOBENEHHs cleyronieil oneparmy (BKmrodast «Cepky utoros»). IIpn 3ToM criucok omepanuii oOHynseTcs, 1
HeyaTh OTYETOB 110 NPOBEACHHBIM PaHee ONepPAIUIM CTAHET HEBO3MOXKHBIM.
9.21 B ciydae HECOBIAJCHMS UTOTOB MM TeXHIMIECKoro c6ost padotHuk TCT:

a) pacneyatsiBaeT KOHTPOIBHYIO JIEHTY;

b) IpOBepsieT COOTBETCTBHE HH(opManuu B KOHTPOIbHOM JIeHTe ¢ pealbHO IPOBeACHHBIMU OTepalisimMu;

c) CTaBHUT CBOIO NMOANMCh Ha KOHTpOIbHOI JIeHTe 1 nepesiaeT ee oTBeTcTBeHHOMY padoTHuKy TCT.

9.3 Jlns nepenaun B bank nH(poOpManun o CoBepIICHHBIX B TeueHue qus Onepanusx Ha MooumsHOM TepmuHaize MPos padorauk TCT:
a) 3amyckaer MoOuibpHOe npuiiokeHne Ha MoOuinsHOM ycTpoiicTse [Ipennpustus;

b) nepexonut B pasznen «Hacrpoiikn» (IlukTorpaMma nrecTepeHKH HaXOAUTCS B JIEBOM BEPXHEM YIITy MEHIO IIPHIOKEHNU);

c) HaxnuMaeT «CBepKa UTOTOBY;

d) CBOJIHBII Y€K IEKTPOHHOTO TEPMHUHAIA coxpaHseTcs B JInunom kabunere mPOS.

9.4  DrexTpoHHas cBepka UTOroB Ha Pecypce [IpennpusiTist Ipou3BOANTCS ABTOMATHIECKH €XKETHEBHO He mo3aHee 23:59 MocKoBCKOro
BPEMEHHU.

10. TIpoeenenuns onepauuu «IIpenaBTopusamus».

10.1 [lnst TOProBOro SKBaipUHTa:

® Onepario OTMEHBI BO3MOKHO BHITIONHUTE TOJBKO Ha TIONHYT0 cymmy Orepartun oriaTsl TosapoB/yciyT.
10 TIpu HamMuMK TEXHUYECKOH BO3MOMKHOCTH.



10.1.1. Omepanus «IIpenaBropusanus» ucnonbdyercs s onpeneneHHbix kareropuit TCT (perucrpamus B roctuHune, odopmieHue
npokata # T.L). Ilpum mepBuunHoM oOpamenmn Ilokymarems paborauk TCT paccumThiBaeT mpexmonaraeMyro cymmy Omneparuu
(IpeaBTOPU3YEMYIO CyMMY) C y9€TOM CpOKa IpoxuBaHus [lokymartens, cpoka apeHAbl/IpoKarta U T.1.

B cymmy npenaBTOpH3aLiy He JOIDKHBI BKIIOYAThCS CyMMBI INTPA(OB U YOBITKOB, KOTOPBIE MOI'YT BOSHHKHYTb B CBSI3H € IIPEIOCTABICHUEM

YCITyTH.
10.1.2 ITpu npoBenenun onepanun «IIperasropusanus» padotauk TCT:

a) BBIOMpPACT B MEHIO DJIEKTPOHHOTO TepMHHaa onepariuio «lIpegasropusanusy;

b) BBOJUT Ha DIEKTPOHHOM TepMHUHANIE TPEOyeMyI0 CyMMY IpeJaBTOPH3AIHLL;

c) npearaer Ilokynarento cuurats KapTy B puaepe DIeKTpoOHHOrO TepMUHANA OJHHUM U3 CIIOCO00B, yka3zaHHEIX B I.4.1 Ilopsaka,
1160 BBOAMT Homep KapThl BpyuHyIo (€c/H 3TO MpUMeHMMO s aanHoi TCT)M;

d) npearaet Ioxynareno BBectr [TMH-Kox MM IpOCTaBUTH MOAIICH Ha 9KpaHe DIIEKTPOHHOTO TePMUHAIA IJI HOATBEP KACHUSL
ABTOpU3anuy;

e) HIPH MOJIOKUTENIBHOM OTBeTe OT baHka-IMHUTEeHTa pacreyaThiBaeTCs YeK MPEeAaBTOPH3ALNI, B KOTOPOM YKa3bIBAaCTCS: YHUKAJIbHBINA
HOMep oIepanuy (B CIeIHanbHOIl Ipade «HOMep CChUIKN»), cyMMma Omneparuu, frata npoeaeHus Onepanuy U KoJ ABTOpU3aIuy;

f) nepenaer ITokymaTemo 4ek mpemaBTOpU3alMU, NpH dToM moamuch [Toxymarens Ha udeke He TpeOyercs. Uek coxpaHSeTCs

Tokymnarenem 10 OKOHYATEIBHOIO pacyera.
10.1.3. /1 npoBeeHus JOMOIHUTENbHOH ABTopH3anuu paboTHuk TCT:

a) HMHUIUHpPYET onepanuio «/{o6aBodHast aBTOpH3aLUL»;

b) BBOJIMT CyMMY ABTOpH3aL|y;

c) npenaraer Iloxynaremo cuurats KapTty B punepe DeKTpoHHOr0 TepMUHAIA OJHUM U3 CIIOCO00B, yka3zaHHEIX B I.4.1 Ilopsnka,
1160 BBecTH HOMep KapThl BpyuHyto (ecn mpumennmo s nauuoii TCT)Z;

d) BBOUT Ha KKT/DeKTpoHHOM TepMHHAlIE YHUKAJIbHBIH HOMEp OIEpaliy, YKAa3aHHbIA Ha 4yeKe, BBIIAHHOM IIPU INPOBEICHHOM
Onepanyu «IIpenaBropusarusy»;

e) npemaraer Ilokynaremo BBectd ITMH-kom mist moATBepkIeHHs ABTOPH3alMH WM IPOCTaBHTh IIOJIUCH HA OKpaHe
DJIEKTPOHHOI0 TEPMHUHAA;

f) IPY TIOJIOKUTEIEHOM OTBeTe OT baHKa-oMHTeHTa pacriedaTsIBacT OMH YeK JIOIOIHUTEILHON aBTOPHU3aLiH;

) nepenaer [Tokymartemo 4ek MONMONHHUTENHHOH aBTOPW3ALMU, IPH 3TOM moamuch [lokynarens Ha deke He TpeOyercs. Uek

coxpansercs [Tokynarenem 10 OKOHYATEIFHOTO pacyera.

10.1.4. OxoHuaTenbHBIH pacyeT NOo/DKeH OBITh pon3BeeH He no3nHee 30 (TpUALATH) KaJeHAAPHBIX THEeH ¢ AaThl coBepiueHus Oneparum
«[IpenaBTopu3anus» Ha moooM DnekTpoHHOM TepmuHane Toi sxe TCT, rae npoBomuitace IIpenaBropusanust. [Ipn okoHYaTEIEHOM pacdeTe
UCIIOJIb3YETCs YEK NPEIaBTOPU3ALMH U JOIOJHUTEIbHOW ABTOPU3ALMY (IIPH HATTUYMH ).

10.1.5. /Iy npoBeneHns onepanuy «3aBeplieHne pacaerosy pabotauk TCT:

a) MHULUHPYET OIepaluio «3aBeplIeHHe PacIeTOBY;

b) BBOJIMT OKOHYATEIbHYIO CYMMY aBTOPU3ALHK;

c) npearaer [lokynarento caurats Kaprty B puaepe DIeKTpOHHOrO TepMHHAIA OXHUM M3 CIIOCO00B, yka3aHHbIX B 1.4.1 Topska,
6o BBecTH HOMep KapTs! BpyuHyto (eciu npumeHumo it ganHoi TCT)

d) BBOoUT Ha KKT/DieKTpoHHOM TepMHHalIE YHUKAJIbHBIA HOMEp OINEpaliy, YKAa3aHHBIA Ha 4YeKe, BBIIAHHOM IIPU MPOBEICHHOM

Onepannn «IIpenaBTopu3amus»;
IIpu nonoxurensaOM oTBeTe 0T baHKa-dMUTEHTa pacliedaThIBaeT JBa SK3EMILIAPa YeKa JOMOITHATENbHOH ABTOPH3AIlNN 1 TIEpeNacT OAUH
sK3eMILLIp yeka [lokynareso.
10.1.6.B ciyuae HeycnemHoro 3asepiienus Onepanun TOMOJHUTENBHO K OTBETaM DJIEKTPOHHOTO TEPMUHAJA, HPEXYCMOTPEHHBIM 11.4.3
Tlopsinxa, Moxer ObITh oNydeH otBeT «OTka3ano. Her ncx. onepanuny». IIpudanHa noydeHns TakKOro OTBETa B HECOOTBETCTBUN YCIIOBHIA
npoBefeHNs «3aBepIleHus pacdyeTay: OIIMOKa IPH BBOJE YHHKAIBHOTO HOMEpa OIEpaldM, 3alpOIICHHAs CyMMa IIPEBBIIIAET CyMMY
nperaBTopusau 6onee deM Ha 15% (mo Kapram Visa, UnionPay, MUP) u 20% (no Kapram MasterCard) mmm ¢ matsr Oneparuu
«ITpenmaBTopu3armsy» npomnuto 6onee 30 qHEH.
Padornuk TCT MosxeT mpoBecTH OKOHUYATENbHBIH pacueT ¢ [Tokynarenem 0JJHUM U3 CIEAYIOIHX CIIOCOOO0B:
4 MHUIUMIPOBATh OTMEHY ABTOPH3AIlNH PEIABTOPH30BAHHON CyMMBI M npoBecTH OTepariyio omiaTsl Ha CyMMY OKOHYATEIbHOTO
pacuderta C ucrions3zoBanneM Kaptel B coorBercTsuy ¢ 1m.4.1 TTopsxa mimi HaTMIHEIMU I€HEKHBIMH CPEJICTBAMH;
v npousBecTu Omnepanuio «3aBeplieHHe pacdeTay Ha MpeJaBTOPH30BaHHYI0 cymMy. Ha ocTaBumryrocs cyMMy IIPOBECTH
JIOTIOTHUTENBHYI0 Onepaluio omiaTel B COOTBETCTBUHM ¢ 11.4.1 TTopska.
10.1.7.TTpu nposenernn Omnepanii OTMEHBI ABTOPH3AIINH:

a) nHuuupyeT Onepanuo «OTMEHa aBTOPU3ALIMNY;

b) BBouT Ha KKT/DnekTpoHHOM TepMuHane yHHKalbHbII HOoMep Omepaiuu, yka3aHHOI Ha YeKe, BBIIAHHOM MPHU MPOBEACHHON
Omnepanyn «IIpenaBropusarus»;

c) IpH TOJOXKUTEIPHOM OTBeTe OT baHKa-5MHTEHTa pacredaThIBACT OMH SK3EMILULIP 4eKa, COACPIKAIlHil YHHKAIbHBII HOMEp
Omnepaunn «IIpeaBTopu3sarmm;

d) nepenaet IToxymaremnto oauH Kk3eMIuLsIp deka orMeHsl Oneparn. ITpu sTom moamck lokynarens Ha yeke He TpedyeTcs.

10.2. st MHTepHer >kBaliprHra (B TOM 4ucCIie ¢ Ucnons3oBannem SberPay na Pecypce).
10.2.1. Omepammst «IIpemaBTopu3aims» HCIOIb3yeTCsl st onpeneieHubix kareropuit TCT (perucTpaiiiss B TOCTHHHIE, OQOpMIICHHE
TIpoKaTa KapIIepUHIOBEIX YCIIYT, 3aKa30B B MarasiHax, TakCH U T.II.) IIPH 9TOM IIpH POBEIEHNH IepBoii onepanny OminaTsl [TokynaTens
COBepIIIaeT AeHCTBHS B coOTBeTcTBUH C 11.6.1. TTopsika ¥ BBOAUT PEKBU3UTHI KapThI
IpoBenenne omepaunn «lIpegaBTopHu3amus» OCYIIECTBISICTCS Ha OCHOBAaHHM JaHHOTO Ilokymaterem corsacust ¢ [lomp3oBaTensckum
cornamenuem/Odeproli, pasmernenHoi [Ipennpusituem Ha Pecypce (B ToM umcie ¢ Hcmonb3oBaHHeM [loBTOpSIONMXCS IUIAaTeXed B
COOTBETCTBHHU C 11. 15.2. Hacrosero [Topsiika)
10.2.3. IIpu npoBenenun GopMUpoBaHUH 3aKka3za GopMUpyeTcs pacyeTHas cymma Oneparuu oruiathl. [Ipu moareepxkaenun [lokynarenem
Ornepanyy OmaThl CIMCAHHE CPEJICTB MOXKET IMIPOUCXOUTH CICTYIOIIMM 00pa3oM;
a) Ha (QUKCHPOBAaHHYIO CyMMYy 3aKa3a, a IIOCJIE OKOHYATEIBHOrO MOIy4YEHHs TOBapa/ycIyr CyMMa MpEIaBTOPH3ALUH BO3BPAIACTCS
Toxymaresnto ¥ IPOUCKOANT CUCaHHUE (HaKTUUECKH MOATBEPKIACHHON CyMMBI 3aKa3a,
d) Ha pacyeTHYI0 CyMMy 3aKas3a, a I10cjie OKOHYATEIBHOTO TTOIYYEHHs TOBapa/yCIyr:

. €CIM  pacyeTHass CyMMa HIDKE (DAKTHYECKOH, TO TPOM3BOAMTCS CIHMCAHHME (PAKTHIECKOH CyMMBI 3aKa3a, a CyMmMMa

Tpenasropusanyn Bo3spamiaercs [Toxynarento;
® ©CIIM pacyeTHasi CyMMa BbIlle (JaKTHUEeCKOH, TO IPOU3BOJUTCS CIIMCAHUE PA3HHIIBI OT PACYETHON U (paKTHIECKOIT CyMMaMu 3aKasa.

1 dyHKIHOHAT MPEIOCTABISAETCS MO JOMOJHUTENLHOMY COTJIACOBAHMIO ¢ bankom, myTem nomaun Mupopmaruu o TCT c ykazauem
Texnonoruu nposezienns Oneparyii 1 KOPPEKTUPYIONIETro 3asBICHUS
12 yHkIMOHAT MPenoCTaBIseTCs MO JOMOJIHUTENLHOMY COIMIACOBAHMIO ¢ bankoMm, myTem momaun Mupopmarmu o TCT ¢ ykaszanuem
Texnonoruu nposenenust Oneparuii 1 KOPPEKTUPYIONMIEro 3asBICHUSL



11. ITpoBenenne Onepaumii onatel ToBapos/yciayr 6e3 npeabsiBiaennsi Kapror. ™

11.1 Tlpoeenenue Omepamuii omatsl ToBapoB/ycmyr 0e3 mpexbsBicHus KapTel ocymecTBisercs Ha OCHOBaHMM PacropsbkeHus
IMoxymatens o nmpegocTaBIeHUH yCIIyr 0e3 nmpenbssienus Kaptsl B coorBercTBu ¢ [Ipunoxenunem Ne 1.3 k Hacrosimemy [opsinky (namee
o Texcty 1. 11 — Pacniopsixenue).

11.2 TIpu obpamenun® Iokynartens s nposenenus Onepaiuu OmIaThl 1o pekpusutam Kaprel padotauk TCT:

a) coobmaer Ilokymaremo ycTaHOBIEHHBIC TapH(bl M YCIOBHUS IIpefoCTaBleHHs TOBapOB/yCIyT, pa3bsCHSAET IOPSJIOK OILIATHI
Toapos/ycnyr 6e3 npeabsiieHns KapTel, nopsaok otMeHbl PactiopsbkeHus;

b) 3anosHseT PacropspkeHue B 4aCTH, OTHOCSIIEHCS K KoMreTeHUH [IpeanpusTus, 1 HAapaBILseT ero Mo JIEKTPOHHOM nouTe/hakcy
B aapec [TokymaTens Qs oTpaXkeHHs B HEM JIMYHBIX JaHHBIX [TokymaTens;

c) npunuMaet ot [Tokynatesnst o aeKTpoHHOM mouTe/(akcy 3anonHenHoe PacnopsbkeHue.

d) IIpOBEpSET CPOK Hayasa (IpH HAJIMYMK) U CPOK OKOHYaHMs AeicTBus KapThl, ykasanHble B Pacniopsbkenuu. B ciyuae ecnu Kapra

HezelicTBuTeNnbHA, Oeparyio He IPOBOJIHT.

11.3 Ha ocuoBanuu noiy4exnoro Pacnopspkenus padorauk TCT npoBoaut Oneparnuio omiatsl ToBapoB/ycyr:

a) BBOIUT cBezieHus o Kapre, HeoOxomumsie st poBeaenust Oneparuy, ¢ kiaBuatypbl KKT/OnekTpoHHOro TepMHHaia;

b) B ciydae mocrymieHus orBera Asropusanuu “OJJOBPEHO” (DnexTpoHHBIH TepMHHAI pacledaTsiBaeT J[Ba JK3EMIUIIpA UeKa
OIUTaTHI MOKYIKH C KOJOoM ABTOpH3aiuu) npoctasisieT B rpade “Tloanucs kiuenrta” vaamck “M.O./T.O.” (manHas 3amuch (“M.O./T.0.” -
Mail Order/Telephone Order) o3nauaer, 4to omepauus NpoBeneHa Ha OCHOBaHMM PacnopspkeHus [lokymaTens, KOTOpoe XpaHUTCS Ha
[Mpennpusrun);

c) sK3eMILIIp Yeka 3JIeKTPOHHOro TepMUHaa nepeaercs [lokynarenio B cirydae ero siBKH npH nepezade ToBapa/okasaHHH yCIyTH;
d) coobmmaer [okymatemo pe3ynpTaThl npoBeaeHHOi Omnepamuu. OT™euaeTr aaty u Bpemsi HHGOPMHpOBaHHS B PacmopspkeHHH.
Jomyckaercss HampasieHue Ilokymaremro komuu PacmopspkeHHST ¢ OTMETKaMM YIOJNHOMOYEHHOro paborTHuKa IIpexnpusatus mno
9JIEKTPOHHOM MouTe/(PaKcy.

11.4 B cayuae otka3za [lokynatens ot npenocrasisieMbix ToBapos/yciyr, 1160 He npenocraBienue ToBapos/yciyr paborauk TCT:

a) ormeuaer B Pacnopspkenuu daxt ortkasza [lokymarens oT mpenocTaBieHHs/HE IpenocTaBiIeHHs ToBapoB/yciyr (CTaBUT HaTy
otMeHbl Oriepalnuy u MoJIuch);

b) eci 0TKa3 oT TOBapoB/yCIIyr MPOM3OLIEN B TOT e padouuii AeHb 10 nposeaeHus Omneparmu «CBepKa MTOrOB», TO MPOBOIUT
Ormnepanyio OTMEHa B COOTBETCTBHUH ¢ 11.7 HacTosmiero Ilopsika;

c) ecny 0TKa3 oT ToBapOB/yCIIyT IIPOU3OLIE II0CIIE HPOBEICHUS IPOLEAYPBI DIESKTPOHHOH CBEPKH UTOTOB, TO BBINOIHET Oepariio
BO3BpaTa Ha IOJHYIO CyMMy IlepBOoHayanbHOi Omepanuu omnatel 0e3 mnpexbssieHus KapTbl myTeM BBeIeHHMS Ha KIaBUAType
KKT/2nexrporHoro repmunana napopmanuu o Kapre (Homep Kaprtsl, cpok meiictsus Kaptsl, apyrue Heooxonumsle cBenenus o Kapre);
d) BBIIIOJIHAET JPYTHUe NPOLEeLyphl, IPeayCMOTPEeHHbIE BHYTpEHHUMU npaBunaMu [Ipeanpusrus 1uist otMeHsl PaciopsbxeHust.

11.5 Ilpu npenocTaBieHHN FOCTUHHYHBIX YCIIYT, YCIYT IPOKATa U T.II. BO3MOXKHA CHTYaIHs, KOTJIa yKe I10C]ie OKOHYAaTeIbHOTO pacdera ¢
TlokynaTenem oOHapyxuBaercs 3a10/ukeHHOCTh [Tokynarens nepen TCT, nmpenoctaBuBLieid yeuyry.

Pabornuk TCT B orcyrctBue Ilokynarens ocyuiecTBisier AeidcTBus B coorBercTBuu ¢ m.11.3 Ilopsiika, 1mocie ycrenHoro npoBeAeHus
Omnepanyy HanpasJsieT 1O 3JIEKTPOHHOM noute/akcy B anpec [lokynarens, ykazannslii B Pacniopspkenun [Tokynarens, sK3eMIUBsIp yeka
DJIeKTPOHHOTO TePMHUHAJIA.

B ciyuae nonmydenus otkasa B ABropu3zanuu pabotHuk TCT Oneparyio He IpOBOAUT.

Banx pexomennyer [IpeanpusatusiM, mpeioCcTaBIsIOINM JaHHBIE YCIYTH, BKIIOUYUTh B CBOU JOKYMEHTHI (YCIOBUS IPOKHBAHUS, IOTOBOP
apeH/Ibl 1 T.11.) ppasy nogoOHOro ComepKaHusl:

«H, N 06$I3y}OCI> OINIATUTh CTOUMOCTH HOB]Z)C)KZ[GHI/II\/’I7 npousomeamunx 1o Moei BHUHE, a TaKXKX€ CyYMMBI YCIyT,
IIPEIOCTaBICHHBIX MHE, HO HE OIUIAYEHHBIX IIPU OKOHYATEILHOM pacyere. (Monmuce, data.)».
12. IIpoBenenne onepanuii GPOHUPOBAHUSI TOCTHHUYHOrO HOMepa 6e3 npenbsaBieHus KapTor.®

12.1 TlpoBeneHue oOmepanyu OpOHMPOBAHHMS TOCTMHHYHOrO HOMepa Ge3 mpexbsiBieHns Kaprel ocymectisercst mo Kapram Visa,
Mastercard, MUP, UnionPay, American Express na ocHoBaunu Pacniopsbkenus [lokynarens o IpeqocTaBlIeHut YCiuyr 0€3 mpeIbsBIeHIs
Kapter B coorBetcTBHH ¢ [Ipunoxennem Ne 1.3 k Hacrosmemy [opsaaxy (nanee mo tekery 1. 12 — PacnopsbkeHue).

12.2 Tlpu obpamennn ITokymarens, >Kenaromiero 3a0poHNPOBaTh TOCTUHHYHBIA HOMEp ¥ HCIIOJIB30BaTh B KAUeCTBE CPEICTBA OILIATHI
Kapry, paborauk TCT:

a) coobmraer [TokynaTeno ycTaHOBICHHbIE TapH(bl ¥ YCIOBHS MPOKMBAHKS B TOCTHHIYHOM HOMeEpe, BKIIIO4Yast npaBo [Ipeanpusitis
B3MMaTh IIaTy ¢ Ilokymarens B pa3Mepe CTOMMOCTH MPOJKHBAHMS B TEUEHHE CYTOK B 3a0pPOHMPOBAHHOM HOMEpE; Pa3bsCHSCT YCIOBHS
HOPsIIOK OPOHMPOBAHHSI HOMEPA € UCIOJIb30BaHueM KapThl B Ka4ecTBe CPEICTBA OIIATHI, MOPSJOK OTMEHBI OPOHHPOBAHHS HOMEPA;

b) npu coracuu [Tokymnarens 3anonusier PacropsbkeHne B 4acTh, OTHOCSIIEHCS K KoMneTeHIuH [Ipeanpusits: BHOCUT HH(OpMALIHIO
00 ycroBusAX OpOHMPOBAHWS (CTOMMOCTPH ITIPOKHBAHHSA, TUII TOCTHHHYHOTO HOMEPA, JIOTIONHUTEIbHbIE YCIOBUS OpPOHMPOBAHMS, JAThI
TPHUOBITHS U BBIOBITHSI) M CPOK, 0 KOTOporo Ilokymarens ©MeeT mpaBo OTMEHHTh OPOHHPOBAHHE, CBOU (HaMIIIHIO, UM M OTYECTBO (TIpU
HAJIMYNK) U HATIpaBysieT PacriopsbkeHne 1o »1eKTpoHHO# moute/akcy B aapec [Tokynatess ams 3a0oIHEHNs JIMYHBIX JaHHbIX [TokynaTens;

c) Ha OCHOBAaHWH moydeHHoro oT IToxymarens PacropsbkeHus 110 37I€KTPOHHOH mouTe/(hakcy OCYIIECTBIAET 3apoc ABTOPH3AINH
Ha CyMMY IPOXXUBAHUs B TEUCHHUE OTHUX CYTOK B COOTBeTCTBUH ¢ 11.12.3 manHOro ITopsiaka
d) B Ciydae MmoiydeHus: coobmieHuss «OmoOpeHo» BIHCHIBACT CyMMY OIEpalluH, JaTy OpOHMPOBAaHUS U IONYYEHHBIH KOI

ABTOpH3alIM B COOTBETCTBYIOIIME Ipadbl PacrmopsikeHus, CTaBUT KOX IMOATBEPXKICHHS OpPOHHPOBAHMS M HANpPABIIIET 3allONHEHHOE
Pacnopsbxenue mo ¢axcy/snekrponnoit noute [lokymaTenio; orMeuaeT Ha OyMasKHOM dK3eMIUIIpe PacnopsukeHus (GakT MOATBEPIKACHUS
OpOHHMPOBaHUS, CTAaBUT CBOIO TIONKCH, BHOCUT CBOU (paMMIIMIO, UMS M OTUECTBO (IIPU HATMYHH), 0POPMIIIET HEOOXOAUMBIE JOKYMEHTHI IO
OpPOHMPOBAHMIO B COOTBETCTBHH C BHYTPEHHUMH NpaBmiiaMu Ipeanpusas;

e) B Cllydae nmojiy4yeHus coobuenus «Otkazano» Oneparuo He IpoBOINT, coodiaet [lokynaTento 06 oTkase B ABTOpH3aIHy.

12.3 o npubbitiu [Mokynarenst B roctunuiy padotauk TCT mpoBoauT otmeHy ABtopm3aruu B cootBerctBuu ¢ 1.10.7 [opsiaka. st
OIUIaTHl TPOXKMBAHUS IOJDKHA OBITH TpoBeaeHa HoBas Omepamyiss OIUIATHI YCIYyr TOCTHHHIBI B COOTBETCTBHH C YCTAQHOBJIECHHBIMU
BHyTpeHHUMH nipaBuiiamu TCT.

12.4 Tlokymartens MMeeT NMpaBO OTMEHHTh OPOHMPOBAHHME TOCTHHHYHOTO HOMEpa 1O BPEMEHH, ykazaHHoro B Pacmopspxenuu. Ipu
obpamtennu [Tokymnaress, JKenaronero OTMEHUTh OPOHMPOBaHKUE FTOCTHHHYHOTO HoMepa, padotHuk TCT:

13 dyHKIMOHAT MPEeIOCTaBIsETCs MO AOMOJHUTENFHOMY COTJIACOBAHMIO ¢ bankom, myTem nomaun Mupopmaruu o TCT c ykaszaHuem
Texnonoruu nposezienns Oneparyii 1 KOPPEKTUPYIOLIETro 3asBICHUS

4 O6pamienue MOXKET GBITH IPUHSTO TO (HAKCy, SMEKTPOHHOH MOUTE.

15 dyHKIMOHAT MpenoCTaBIseTcs MO JOMOJHUTENLHOMY COTJIACOBAHMIO ¢ bankowm, myTem nomaun Mupopmaruu o TCT ¢ ykazanuem
TexHonoruu nposezenns Oneparyii 1 KOPPEKTHPYIOIIETO 3asBICHHUS.



a) BHOCHT B COOTBETCTBYIOLINH pa3znen PacropspkeHus: KoJ OTMEHbI OPOHMPOBAHUS, 1aTy M BPeMsl OTMEHbI OpPOHMPOBAHMUS, CBOU
(bammiiio, UM M OTYECTBO (IPM HAIMYMH), CTABHT CBOIO MOANNCH (Ha OyMaKHOM 9K3eMIULIpe PacropspkeHHs) M HampaBiseT MO
2NEKTpOHHOM moute/axcy [lokynaremo.

b) IIPOBOJIUT OTMEHY ABTOpHU3alMu B cooTBeTcTBUHM ¢ 11.10.7 TTopsika.

c) BBINIONIHSCT JISUCTBHS, HEOOXOMMMBIE I OTMEHBI OPOHMPOBAHHS TOCTHHHYHOIO HOMEpa B COOTBETCTBHU C BHYTPEHHUMH
npasmiamu [peanpusTas.

12.5 Ecau Ilokynartens He mpuObUT B TEUCHHE JAaThl MPUOBITUS B TOCTHHHUILYY M HE OTMEHMI OpPOHHPOBAHHE FOCTHHHYHOIO HOMEpa
YCTaHOBJICHHBIM TOPSIAKOM, TO IIpeanpusTre uMeeT mpaBo B3UMATh ¢ [lokymaTens miaTy B pasMepe CTOMMOCTH IIPOJKHBAHUS B TCUCHHE
CYTOK B 3a0pOHHPOBaHHOM HoMepe. B aTom cirydae pabotruk TCT:

a) uHumupyet Onepauuio «3aBeplieHre pacyeToB» C YIETOM CICAYIOIINX 0COOeHHOCTEl: BBOIUT cBeAeHus 0 Kapte, HeoOXoanmbie
qutst npoenenust Onepanuu ¢ KKT/OnexrporHoro TepMuHana.

b) BBOJUT OKOHUYATEIBHYIO CyMMY ABTOPHU3ALHY;

c) B rpade «[loxnuce KiueHTa» ykasbiBaeT Gppasy «no showy.

d) HampasiseT [TokymaTemo Ha dJIeKTpOHHBI anpec/daxc, yka3aHHBIH B PacriopshkeHNH, THCEMEHHOE YBEIOMIICHHE O B3UMAHHU C

HETo IUIaTHl B pa3Mepe CTOMMOCTH IIPOXKHBAHHS B TEUEHHE CYTOK B 3a0pOHHPOBAHHOM HoMepe. IIncbMeHHOe yBelOMIIECHHE JOJDKHO
cojiepkath JaTy 1 CymMMy onepauu; damunuio, ums [Tokynatens, smboccupoBanHbie Ha Kapte; Homep u cpok aeiictust Kaprbl; naHHbIE
[pennpustus.

13. ITpoBenenne IoBTOpsIOIUXCSH MIaTeKeil.

13.1 [ns ToproBoro S5KBaipHHra:

13.1.1. IlpoBeneHne MOBTOPSIOIIMXCS IUIATEXKEH OCYyLIECTBIsIETCss Ha OcHOBaHMM Pacnopspkenus Ilokymartenas o HpOBEICHHH
MOBTOPSIONIHNXCS IIIaTexel B cooTBeTcTBHU ¢ [Ipunoxenuem Ne 1.4 x Hacrosmemy Ilopsnaky (nanee mo Tekcty . 13 — Pacnopsbkerue),
npu 3toM [Ipennpustie/ TCT He umeeT npaBa BKItoyats B cymMmmy Omnepaiuii 1ONOJTHUTENIbHbIE TUIATEKH.

13.1.2. Ipu obpamiennn [TokymaTesns, )Kenaruero BOCIOIb30BaThCS BO3MOXKHOCTBIO IPOBEACHUS TIOBTOPSIIOIINXCS IIATEKEH, pabOTHHK
TCT:

a) coobrmaer [TokymaTenio ycioBus IPEAOCTABICHHUS 1 OIIaThl TOBapOB/yCIyT, HOPSIIOK OTMEHBI PactopspkeHus;
b) npurumMaet ot [lokynaresns 3anonsenHoe PacnopsikeHue;
c) IPOBEpsieT JOKYMEHT, y0CTOBEPSIOIIHIA IMIHOCTh [loKymnaTerst, cpaBHHBAET MOAIICH B PacIiopspkeHNH ¢ TOAIHICHIO B JOKYMEHTE,

yaocToBepsitonieM JndHocTs [Tokynarens.

13.1.3. Ha ocHOBaHHH MONy4YeHHOro PacmopspkeHusi mpu HacTyruieHHH nathl matexa pabotHuk TCT mpoBogut Omepanuro OIUiaThl
ToBapoB/yciyr ¢ y4eToM CIIeIyIOIHUX OCOOEHHOCTEH:

a) BBOIUT CBezieHus 0 Kapre, HeoOX0oauMBbIe AJIs IPOBEACHUsI onepanud, ¢ kiaBuatypbl KKT/DnektpoHHOTO TepMHHATA;

b) B ciydae noctymieHus orsera aBTopuzauuu “OJOBPEHO” (DiexkTpoHHbIM TepMHHAN pacrieyaThlBacT JBa HK3EMIUIIpA yeKa
orutatsl ToBapoB/yciyr ¢ kogoM ABTopu3amun) ykaseiBaeT B rpade «loxmucs xmuenTta» ¢pasy «Recurring Transaction» (310 o3Hadaer,
yro Onepauust (HOBTOPSIOLIMICS IJIATEXK) MPOBEICHA HA OCHOBaHMM MUCbMEHHOro Pacrnopsbkenus [Tokynarensi, KOTOpoe XpaHUTCS Ha

Ipeanpusitun);
c) 9Kk3eMIUIIp Yeka 31eKTpOHHOT0 TepMHHaia nepenaet [TokynaTento mpy OKa3aHUM yCIIyTH/Tiepesiade ToBapa;
d) B Cllydae HOCTYIUICHUS OTKa3a B aBTopu3aruy Oneparuio omiaThl He MPOBOJMT.

13.1.4. B cmydae nomydenus ot Ilokymaremsi cOOCTBEHHOPYYHO MOAMNMCAHHOTO 3asBICHHS 00 OTKa3e OT MPOBEICHUS IUIATEKEH,
othopmiIeHHOTO B cBOOOHOM (opme min 1o popme IIpennpusitus, padorauk TCT:

a) TIPOBEPSIET COOTBETCTBUE MOANNCH B 3asBICHUH 1 MOJIICH B IOKYMEHTE, yOCTOBEPSIONIEM JTNYHOCTB, pocTasiseT con O.J1.0.
Y HOJINCH, OTMEYACT AaTy MpHeMa 3asBICHHUS;

b) KOIHs 3asBIIEHUS ¢ OTMeTKaMu mepernaer IlTokymaremo. OpurnHan 3asBiIeHHs 00 OTKa3e OT IPOBEIEHHS IUIATeXel XpaHuTCs
BMecTe ¢ Pacniopsokennem.

c) Beinonnsier apyrue AedcTBHs, MPEAyCMOTPEHHbBIC BHYTPEHHUMH HpaBHIaMu [IpeanpusaTus Uit OTMeHb! PaciiopsokeHust.

13.1.5. TlpoBeneHne moBTOpsIOIMXCA TUIaTexkell Ha Pecypce ocymecTBisieTcss Ha OCHOBaHWHM JaHHOTo Ilokymartemem cormacus c
Tlonb3oBarensckum cornarnennem/OdepToit, pasmenienHoii [Ipeanpustiem Ha Pecypce.

13.2. lns VinTepHer sKkBaiipuHra (B TOM YKCIE ¢ Unons3oBanneM SherPay na Pecypce):

13.2.1. Tlposenenne IloBTopsrommxcst matexeid Ha Pecypce ocymecTBnsercss Ha ocHoBaHMM jgaHHoro IlokymaTenmem cornmacus c
TTome3oBarenseknM cornamennem/OdepToi, pasmerienHoi [Ipexnpustuem Ha Pecypce ¢ 3amonHeHneM o0s3aTeIbHBIX TapaMeTpoB
13.2.2.Tlpu nepBoii omnare kapToii Ha Pecypce:

a) IToxymarens 3amomusier hopmy BBOsa AaHHBIX KapTel B cooTBercTBHHM ¢ M. 6.3.1 Hactosmero Ilopska u onmpenenser cpok u CyMmy
perynspHbIX cricanuii Ha Pecypce.

B) CIIOII Ha [TnaTexxHO# cTpaHHILE MPOBEPSIET KOPPEKTHOCTH (hopMaTa BBOAUMBIX PEKBU3UTOB KapThl M OCYLIECTBIISIET AOMOTHUTEIbHBIE
nponeypsl ayreHTH(uKanun ITokymartens B COOTBETCTBHHM C MEXIyHapoAHbIMH craHgaptamu (3DSecure) m mepemaer 3ampoc Ha
AsTtopuzanuio B bask.

¢) Jlas nposepku Kaptel CIIDII npooaut Onepanuto omiatkl Ha 1 (omun) -2 (18a) py6ms'’ ans nposepku Kaptsl.

d)ITocine nposenenust Oneparmu omnarel CITOIT cosnaer cBsisky «Homep 3akaza-Kapray» u GopMupyeT yHUKAIBHBI HASHTHOUKATOP LIS
JANBHEHIIETO TIPOBEJICHUS PETYIAPHBIX TUIaTexel 6e3 MpoBeeHUs OTONHUTENBHON ayTeHTuduKanmy [TokymaTens B COOTBETCTBHH C
MesK/TyHapoIHBIMH cTaniaptamu (3DSecure).

i)B nmary Hactymienust miatexa CIIOIT Hampasisier 3ampoc Ha mpoefeHue Olepannu OIUIaThl M Ha OCHOBAHWM PaHee CO3aHHOTO
uJIeHTH(HUKATOPa IPOUCXOMHT crircanue cpencts ¢ Kapter [Toxynarens.

13.2.3. Ilpu mepBoii omiare ¢ wucnonb3oBanneM SherPay Jlepikatens KapTel COMIAMIACTCS C YCIOBHSAME [10Ib30BaTENBCKOTO
cornamenus/O¢eprsr  Ipeanpusitis, B TOM 4Yucie B MOMEHT npussiskn KapTel dopmupyercs upentuduxarop «Kapr-SherPay-
Tpeanpustue) as qanbHeinero nposeaeHns Oneparyii omartel 63 JONOITHATETFHOTO aKIIENTa CO CTOPOHBI JleprkaTelst B TOM YHCIe JTs
nposezneHus onepauun «I[Ipenasropusaiusi» B coorBercTBu ¢ 11.10.2. TTopsiaka.

14. [poseagenne Onepanuu «Yaesbiey.

14.1. Omnnara cuera KapToii ¢ JOMOJIHUTENEHBIM BKIIOYEHHEM B Hero YaeBbIX BO3MOYKHA 32 OJIHY ¥ 32 JBe TpaH3aKIyu.
s cosepiuenust Oneparmu oriatbl ToBapo/yciyr ¢ ucnonb3oBanueM Kaprtsl padotHuk TCT BeInoONHSAET Ha DISKTPOHHOM TEPMHHAIE
nericTBus, onucanubie B 11. 4.1 [Nopsaka:

8 dynKIMoHaN MPeIoCTaBIAeTcs 10 JTONOJIHUTENLHOMY COTiacoBaHui0 ¢ bankom, myTtem monaun Mudopmanuu o TCT ¢ ykazanuem
Texuomnoruu nposeaeHust Oneparuii i KOPPEeKTHPYIOMETo 3asBIeHHUS.
17 3aBucuT OT TeXHHYECKUX HacTpoek Pecypca



14.2. Tlpu npoBeneHNU oOneparyy Ha DIEKTPOHHOM TEPMMHAIC JUIS MOJATBEPXKACHHS CyMMBbI oruiatel ToBapa/ycioyr AOCTYNHA KHOIKA
«YHaeBbley, IpU HAXKATUH HAa KOTOPYIO BO3MOXKHO Jo0aBineHue B Onepaluio OIIaThl CyMMBI 9aeBhIX (110 sxenanuio [TokymaTens).

14.3. Tlocne BBOa CyMMBI JIsl HOATBepkAeHUS Omepanyy OIUIAThHL, IO KOTOPHIM mpexycMoTpeH BBox IIMH-xona, (ecmm B Omeparuro
oruIaThl OblIa JOOABIIEHA CYMMa YaeBbIX), DIICKTPOHHBIN TEPMUHAI MOKET 3aIpocuTh cunthiBanne Kaprel n BBog [IMH-ko1a 2 pasa.

15. IpoBenenne Onepaumii ¢ ucnosb3oBanuem ShePay.

15.1. Jas nposexenust Onepauun oniarel ¢ ucnosib3osannem SberPay na Buorepmunaie paéoraux TCT BbInoJIHsIET Ci1eay0OIHe
aeiicTBus:

15.1.1. cooOuaer [lepKaTelo KapThl, 4TO i COBeplieHus nepBoil Onepaiyu ormiaTel ¢ ucnoiab3oBadueM SherPay na Buorepmunaie
JlepxaTeno KapThl HEOOXOIMMO CaMOCTOSTENbHO IMOAKIIOUUTH YCIyTy buomerpmueckoro Mmerona HACHTH(GUKAMUA B MOOHIEHOM
npunoxeHnn «Coepdank OHITaiH»

coobmiaer [lepxarento kapThl 4To Bo3Bpar ocymiecTBIsSeTCs TONBKO NPH MpeabsBieHHd KapTsl Ha (HU3MYECKOM HOCHTEIe/MOOHIBHOM
YCTpOHCTBE.

15.1.2. Pa6oruuk TCT unuiuupyer Onepanuio omiatel B cootBeTcTBrE ¢ 1.4.1 Hactosiuiero [lopska;

15.1.3. Omnepauus omiatsl ¢ ucrons3oBanueM SherPay ocyuectsisiercs myreM ckaHupoBaHus jnia Jlepxarens kapTel Ha buorepmunaie.

e B ciyuae ecnu B MOMeHT mnpoBezeHusi Onepanun omiathl ¢ UCoib30BaHneM SbherPay Ha BruortepmuHaie mosiBUTCS ommbka
«[Tonb3oBarensb He uaeHTuduiposany (“user profile not found”), Oneparnust omarsl 3aBepiuaercs Heycneiso. Pagorank TCT
[pe/Iaraet MOBTOPHTH MOIBITKY OIIATHI C HCIOIb30BaHHEM SherPayiim nmpoBecTH OmaTy ApyruM BO3MOXKHBIM CIIOCOGOM.

. B ciyuae nosy4enus otkasa B nosesieHn Oneparyy omiaThl 0 IPHYUHE OTCYTCTBUS COTTIAcHs Ha 00paboTKy OHOMETPUUECKHX
nepcoHaNbHBIX JaHHBIX pabdoTHHK TCT mpemmaraer [lepskaTemio KapThl oOpaTuThcs B BaHK MM HOIKIIOUHTH YCIYTY
Buomerpuueckoro Merosia uaeHTHGHUKALME B MOOWIBHOM npriioxkeHud «CoepOank OHaiy.

15.1.4.TIpoenenne Onepaunii OTMEHBI ¢ HCHONb30BaHueM SherPay ocymiectBisiercs: myteM CKaHMpOBaHMs Ja Jlepxkarens KapTsl Ha
Buorepmunane.

15.1.5. IIpu npoenenuu Onepanuu omiatel baHk MOXET 3arpocuTh KO/ MOATBEpxkIeHuUs ([lepKaTesb KapThl caM YCTaHABIMBAET JAaHHBIN
KOJI IIpH c/laue OMOMETPUYECKUX JIAHHBIX).

15.1.6. ITocne nposenenus onepanuu omnatsl pabotHuk TCT Ilepenaer IToxynarernto oxuH sk3eMIusip Yeka 21eKTpOHHOrO TepMUHANA (TIPH
HQJIMYUM) U KACCOBBIN YeK.

15.2. Jis nposenenust Onepanuu omwiarsl B pamkax SbherPay npu omiate Ha Pecypce:

15.2.1. TIpu BeiGope Mmento «SherPay» Pecypc nepenanpasisier [lokynarens B MI1 «Coepbank Omuaiim»/bank Hamnpasisier epxarerto

push- yBemomienue s nepexona B8 MIT «Coepbank Ounaitny, rae Jlepxarens NpoXoauT CTAHAAPTHYIO ayTEHTH(PUKALUIO.

15.2.2. Ha skpane BoicBeunBaetcs Kapra/Ilnatexnbiit cuet™®, o koropoii Jepsxatento npeajaraercs copepiuuTh Onepaliuio omarhl. [Ipu

otoM [loxynarens MoxeT BeIOpaTh Apyryro Kapty mst omnatsl. [lepxkarens noareepkaaet omiaty B MIT «Coepbank Onnaiin» HaxxaB Ha

KHOIKY «OIIaTUTh» WK OTKa3bIBaeTcs oT Onepanuy OIIaThl, HaaB KHOMKY «OTMEHHUTb OILIATy».

15.2.3. B cayuae otcyrcTBus y Jlepxatens, ycTaHOBIEHHOro Ha MoouibHOM yerpoiictBe MIT «Coepbank OmHIaiiH» U MpU HATHIHH Y

nepskatens MobuisHoro banka, ¢ Homepa 900 emy npuaer SMS-coobuieHue ¢ kogoM noarsepxkaeHus. ITocie storo ITokynarens BBOAUT

nosyueHHbli u3 banka ko 1 noarsepikaaer Oneparyio omaThl.

15.2.4. Tlpu npoBeJeHMH ONEpalUU C MCIONb30BaHHeM SberPay ximenT Moxer npusssath Kapry/Ilnatexusiii cuer' nis omatel Ha

Pecypce Ilpenmpusitusi, cosmaB cBsisky «Kapra-SherPay-Ilpeanpusitne» it NpOBEICHHS HOCICAYIONMX OIUIAT 0e3 MpOBEICHUS

ayrenTudukanuu B MIT Coepbank OniaiiH.

15.2.5. Ilpu moyveHn# OTPHLATEIBHOTO pe3ybrata ABTopusanuu bank ornpaeiser yBegomienue 06 otkase B CIIOI1, KOTOpBIiA, B CBOIO

odepesb, IepenaeT AanHyo nHpopmanuio [Ipennpusruio u [lokynarento ¢ ykazaHneM IIPUIHH OTKa3a.

15.2.6. [Ipu nonyueHHH MOIOKHUTEILHOTO pe3ynbrata ABTopusanuu bank nepemaet B CIIDII cootBercTBytomee noarsepkaeane. CIIIIT

OZIHOBPEMEHHO TepeiacT MOATBEPIKICHNE TTOIOKHUTEIBHOTO pe3ynbrata ABTopusanuu [Ipeanpusitio n I[Tokymnatento.

15.2.7. Iocne moydeHHs TIOATBEPIKACHHS O MOJIOKUTEIBHOM pe3yibTaTe ABTopH3auy [Ipeanpustie ocymecTsisier paboTy, OTITyCKaeT

ToBap/ oka3piBaet ycuyry [lokymarento.

15.2.8. O6paboTka ycmenino aBTopu3oBanHbIx Onepaluii OCyIecTBISIETCs aBTOMATHYECKH He TTO3/IHEe CIISAYIOIEro pabovero IHs 3a THEM

cosepuieHns Onepanyu.

16. IpoBenenne Omnepanuii ¢ mpumeHeHueM TexHojorun QR kox um ucnonn3oBanmem MII «Coepoank
Onuaiin», yCTAaHOBJIEHHOI0 HA MOOMIBHOM ycTpoiicTBe IlokynaTens.

16.1. IIposenenne Onepanuu ormiata ToBapos/yciyr ¢ ucnonb3oBanueM MIT «Coepbank Oniaiin» 1o TexHonorun «QR-kox mapTHepay.
16.1.1. Tlepen coepmennem Omnepanuii ¢ ucrons3oBanneM MIT «Coepbank Onmaita» TCT pasmemaer B goctynmHoM st IToxymarens
MecTe mpenoctaBisieMblii bankom QR-kox (crartmdeckwii B Buae MakeTa, AMHAMHYECKHH — Ha JTIOO00OH MOAXOISAINEH UL 3TOTO
MOBEPXHOCTH), pH 3ToM QR-KOI MOXKET CoepKaTh:
a) nHpopManuIo 0 GUKCHPOBAHHON CyMMe OIUIaTHI (CTOMMOCTE OHIIeTa Ha TPAHCHOPTE, CTOMMOCTE a0OHEMEHTa, H T.1);
b) mrpopmanmio o BapuaTHBHOM cymme oruiaTsl (pH omuiate Ilokynarens ckanupyer QR-kozx, BBOAUT CyMMy OIUIAaThl, KOTOPYIO eMy
COO0OII[aeT Kaccup).
16.1.2. Jlns cosepmenust Omneparuy omtatel ToBapos/ycnyr ¢ ucrnonb3oBanneM MIT «C6epbank Omnaiin» padotauk TCT BeimonHser
clelytouume JeHCTBUS:
a) mpearaet [okynarento Boiitu B MIT «Coepbank Omnaitny [lokynaress i cantats QR-Koj1, mpenocTaBieHHblil bankom;
b) HasbiBaeT [Tokymnaremo cymmy Onepanun ortatsl ToBapos/yciyr (npu BapuatnsHOM QR-Kkoze), mpe/uiaraer BBecti cymmy B MIT
«Co6epbank OHaliH» 1 TTOATBEPIUTH €€ OIIaTy;
C) npu Hanmmark B QR-ko/1e HGMKCHPOBaHHON CyMMBI OTLIATHI — CyMMa aBTOMATHYECKH MOSIBUTCS Ha 9kpane MIT «Coepbank OHmaiim
B MOOMIBHOM ycTpoiicTse [Toxymarens;
d) nocne moxaTeepxkaeHns Iloxymarenem B MIT «COepbank OnnaiiH» cymmbl omiatsl ToBapoB/ycIyr HpoBEpsIeT YCIEITHOCTb
IUIATEeXKa OJHUM U3 CICIYIOIUX CIIOCO00B:

v B MHTETPUPOBAHHOM C aBTOMAaTH3UPOBAHHBIMU cHCTeMaMn baHka KacCOBOM MPOrpaMMHOM 00€CIIeUeHHH;

v Ha pabouem Mecte kaccupa B MII «C6epbank busnec Onnaiiny;

v BU3YaJIbHO € DKpaHa MOOMIBHOTO ycTpoiicTBa [lokynartens — mpoBepsieT peKBH3UTEL, CyMMY U JaTy IIATexka;
e) urnmupyet Oneparuto oratel Toapos/ycyr Ha KKT (1pu Hannunm) 6e3HaIMYHBIM CITOCOOOM B COOTBETCTBHH C PYKOBOJCTBOM
noss3oBarens KKT;

18 TIpu HaTMUMK TEXHUYECKOH BO3ZMOKHOCTH
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f) nepenaer Ilokymaremo kaccoBblif 4ek miu coobmaer ITokymaTenmro, 4To 4YeKk B 3JICKTPOHHOM BHJE OTIpAaBICH Ha ajpec
2MeKTpoHHbIH mouThl [lokxynarens (ecmu IlokynmaTens IpegocTaBII afpec HIEKTPOHHOU ITOUTHI);

) Beiaet [lokymatemo ToBap/oka3bIBaeT yciyry.

16.2. Ilposenenne Onepaiwu oruiatsel ToBapos/yciyr ¢ ucnoib3oBanue MIT «Coepoank Omaitn» no texnonoruu «QR-kox [Tokynaresnsy.
16.2.1. Ilepen cosepiiennem Omnepanuii ¢ ucnonb3oBanueM MII «CoepOank Ominaitn» TCT ngomkHa 00€CIEYUTh TEXHHUYECKYHO
BO3MOXKHOCTH ckaHnpoBaHus QR-kona [Toxymaremns.

16.2.2. Jlnst coBepuienust Omneparuu omiatel ToBapos/ycayr ¢ ucnoib3oBanueM MIT «Coep6ank Omnaitny» padorauk TCT BbimonHser
cIeyIouIne AeHCTBUS:

a) npeqnaraer Ilokymatemo Boiitu B MII «COepbank Owmnaiin» Ilokymatens u mpemocTaBHTh it cKaHHpoBaHHS QR-kox
Tokynatens;

b) nHunuHpyet Onepanuio omiatsl TOBapoB/ycIIyTr B KaCCOBOM IPOrpaMMHOM 00ECIICUCHHN;

c) BBIOUpaeT criocod omraThl «QR IToxymarensy»;

d) CKaHupyer npengocrasieHnblii [lokynarenem QR-kox;

e) IPOBEPsieT YCIENIHOCTh IUIATeXa B MHTETPHPOBAHHOM C aBTOMATU3HPOBAHHBIMU CHCTEMaMH baHKa KacCOBOM IPOrpaMMHOM
obecrieyeHnn;

f) ununmupyet Onepanuro omatsl ToBapos/yenyr Ha KKT (npu Hanimuuu) 6e3HaTHYHBIM CIIOCOOOM B COOTBETCTBHH C PYKOBOACTBOM
nosb3oBarenst KKT;

) nepenaer Ilokynaremio kaccoBblii 4ek mwim coobmaer IlokymaTemro, 4To YeK B JJICKTPOHHOM BHJAE OTIPABIEH Ha ajpec
31eKTpOHHBIN mouThl [Tokynarens (eciu [Tokynarens npeaoctaBuil aApec IEKTPOHHOM MOUYTHI);

h) Benaet [lokymatemo ToBap/oka3bIBaeT yciyry.

16.3. IIpoBenenue Omnepariii OTMEHBI/BO3BpATa.
st coepruenns Oneparuu oT™MeHbl/Bo3Bpata paboTHUK TCT BBINONHSET CEAYIOIINE ACHCTBHS:

a) 3axoaut B MIT «Coepbank busnec Onnaiin» nox possto JIIIP;
b) BBIOHpaeT HeobxoquMyto Onepaiuro omarhl;
c) Ha)XHMaeT KHOIKY «Bo3BpaT» 1 BBOAUT CyMMy OIEpaLuH:
v €CIIM olepalus IpPOBEAEHA 10 MPOBEIACHUS ODJIEKTPOHHOM CBEPKHM HMTOroB (DJIEKTPOHHAs CBEpKa HTOTrOB IPOM3BOIUTCS
aBTOMaTHYECKH ©XKEXHEBHO He mo3aHee 23:59 MocKkoBcKoro BpeMeHH ), To OyIeT pousBeeHa omnepanus «OTMeHay;
v €CJIM oIlepaiys IPOU3Be/IeHa II0CIIe IPOBEIECHNS DIEKTPOHHON CBEPKH HTOTOB, TO OyzeT npousseneHa Onepanus Bo3BpaTa;
v €CIIM OIEPaLlMI0 OTMEHBI/BO3BpaTa HEOOXOAUMO IIPOBECTU 4Yepe3 KacCOBOE MPOrpaMMHOE 00ECIeYeHne, TO OHa IPOBOAHUTCS B

COOTBETCTBHUU C UHCTPYKIUAMHU JaHHOT'O ITPOrpaMMHOTI0 obecreyeHus.

17. TMoaxoyenne ycryrn Onepannu onjaiin oTMena apTopuzanun’’,

Just moaxirouenust Ormepariiii OTMEHbI OHJIAiH aBTopu3auuu [Ipennpusitie mpenocraBiser B BaHK CMUCOK MOOWIBHBIX TenehOHOB B
cootBercTBuU ¢ [Ipunoxenuem 1.5 k Hacrosiemy [opsaky. [Tocne peructpauuu B AC banka faHHbIX TeleGOHOB Ha HUX Oy1yT BBICIAHbI
6(1ecTn)-3HaUHbIe KOABI, YHUKAJIBHBIH 1T Kakaoro Homepa tenedoHa. Jlanusii kox neiictByer 30 (TpuauaTh) KaJeHAAPHBIX THEH U
Mensiercst aBromartudecku 1 (oaun) pas no ucredennu 30 KaneHaapHbix aueil. HoBblii ko BeickuiaeTcst nocpenctsoM SMS-coobuienus Ha
Ka)Kblil 3 yKka3aHHbIX B [Ipunokenun 1.5 moOmipHbii Tenedon. [Ipu atom 3 (Tpu) aus nocie otnpaBku SMS-coolieHs IeiCTBYIOT Kak
HOBBIH, TaK ¥ CTapbIif Kox Uit noaTBepxaeHust Oneparyu. Oneparys OHJIaitH OTMEHBI aBTOPH3ALMK OCYIECTBIIETCS B COOTBETCTBUH C II.
7.8 Hacrosiero Ilopsika.

18. [poBeaenne Onepauuii B ToproBuix aBToMaTax.

18.1. IIpoBenenue Oneparmii B ToproBeIx aBTOMarax ocymiecTsisieTcst [lokynarenem camocTosTensHo 0e3 yaactus pabotauka TCT. s
nposenenust Oneparuu Mokynky [TokynaTess BEIIONHSAET NeHCTBHS, 0TOOpaskaeMble Ha SKpaHe DIEKTPOHHOTO TepMUHAIA!

a) omepanys MOXeT ObITh MOATBepkIeHa BBooM [T H-koza (B ciydae eciu tepmunan 3anpocut Beox [IMH-kona);

b) npu npoBenennn onepaunn Ha cymmy g0 1000 py6ieii uek bankom He npejiaraercs;

) Ha 4eke oTcyTcTByeT nose «Iloanuce KimeHTay.

19. IpoBenenne Onepaumii «[IoOKyNnKu B KpeauT»?'.

19.1. B Toprosom 3kBaiipunre:

Jlnst coepruenus Onepanyy OIUIaThl TOBapOB /MM yCIyr (namee mo Tekcty 1. 19 — Toap) ¢ ucnonszoBanneM Kaptel padotauk TCT
yrounsier y [Toxymaress, uto oneparmst OraTel OyeT IPOBOANTHCS C UCIIONb30BaHNEM cepBrca «IIoOKyIKn B KpEIUT», Jlajiee BEIIOIHIET
clenylouue AeHCTBUS:

a) nHUIMMpyet Oneparmio omiaTsl ToBapa 6e3HAIMYHEIM CIOCOOOM B COOTBETCTBHH C PYyKOBOJACTBOM Tonb3oBaTens KKT (B ciydae
ecia DNeKTpOHHBI TepMuHan paboraer mox ympasnenueM KKT)/Cmapr-tepMuHana WiIH BEIOHpaeT B MEHIO OJIEKTPOHHOIO
TepmuHana/CmapT-TepMuHaia oneparumio «Kpenuroanue». Eciiin Haamich He HOSBHIIACH, TO HEOOXOJUMO CBSI3aThCS C MOAPA3ICICHUEM
banka, ykazaHHBIM B 11.2 HacTosiero [lopsika.

Omnepanus o/mkHa 0popMIIATECS Ha 061yt cymmy Toapos, mprobperaemsix ITokynarenem, B pyomnsx P®;

b) uHUIMHpYeT onepanuio «Kpeanrosanue» n npemnaraet [lokynarento cuntars Kapry B pusepe DnekTpoHHoro tepmutana/Cmapr-
TepMHHAJIa OJHUM M3 CIEIYIOIIUX CIIOCOO0B B 3aBUCUMOCTH OT Tura KapTel 1 Mojen DIeKTpOHHOTO TepMHIHANa B COOTBETCTBHH € 1.4.1
(b) ¢ obs3aTenbHBIM NoATBepKAeHHeM [TUH-KOMOM?;

C) BBIOMpAET Ha SKpaHe DIEKTPOHHOTO TepMuHana/CMapT-TepMHUHAIIA THIT KPEIUTa: KPEIUT/KPEAUT Oe3 MeperiaThl;

d) IpY HEoOXOAMMOCTH BBIOMpaeT KaTteropuio ToBapa M3 CIHCKA, OTPRXEHHOIO HA dKpaHe DIIEKTPOHHOro TepMuHana/Cmapt-
TepMHUHAJIA;

e) npemnaraet [1oKymnaTesno BeIOpaTh yCIOBUS KPSAUTOBAHMUS: ©KEMECSYHBIH IUIATEX MM CPOK MPEJOCTABICHUS KPeIUTa/KpeauTa
0e3 meperarhl;

f) TP HEOOXOAUMOCTH TIpejuIaraeT Iokynareito yka3aTb COBOKYITHYIO CyMMY €0 €XKEMECSIHOTO J0X0Aa;

9) Ha DKpaHe OIEKTPOHHOro TepMHHaNa/CMapT-TepMHUHANA BBICBETUTCS YBEIOMJICHHE O HEOOXOJMMOCTH O3HAKOMHTBCS C

3asBJICHUEM-aHKETON JUTA TIOJTy4Y€HU A er)m‘ra/l(pezm*ra 6e3 TNIepeIuIaThl, Hal'[paB.]'[eHH()ﬁ Ha 3JICKTPOHHYIO TOYTY nOKyﬂaTeJ’[ﬂ, 60 npoifmﬂ

2 DyHKIMOHAT MPENOCTABIAETCS MO AONOJTHUTENLHOMY COTIacoBaHuIo ¢ bankoM myTem nogaun Mupopmanuu o TCT ¢ ykazanuem
JTAaHHOMW YCIIyTH U 3arnoidHeHHoro [Ipunoxenus 1.5.

2 Onepanun «IToKyTKH B KpEUT» MOTYT MPOBOJUTHCS TOJNBKO C MCMOJIB30BAHUEM JeGETOBBIX KapT, BhIMyIIeHHbX [TAO C6epbaHk, 3a
UCKIIIOUeHHeM Kapt Momentum.

22[Ipy HATMYHN TEXHUYECKOH BO3MOKHOCTH.



IO CChUIKE, HanpaBJeHHOH B SMS-coobuiennu Ha HoMep Tenedona [TokynaTens, 1 HOATBEPAUTE CBOE corllacke Ha 00pabOTKy 3asiBIICHUS-
aHKeThl baHkOM Ha DIeKTpOHHOM TepMuHaie/CmapT-TepMuHaie mytem Beoja [IMH-kona;

h) coobmaer [TokymaTemio, 4To B Ciydae IOJOXKUTEIHHOTO PEIICHHUS IO 3asBICHUIO-aHKeTe baHk HampaBiseT Ul 03HaAKOMIICHUS
TlokynaTteno KpeguTHYI0 M HHYK JOKYMEHTALUIO Ha JJICKTPOHHYIO MOYTY, JUOO0 cchUiko B SMS-coobuieHnu Ha HOMep TenedoHa
[oxynarens;

i) st o3HakomieHHs: IlokymaTens C IOATBEpPXKACHHBIMH bBaHKOM yCIOBHSAMH KPEAUTOBAaHUS HAa OJKpaHe OIJEKTPOHHOIO
TepmuHana/CMapT-TepMHHaIa IOBTOPHO HHULUHPYET onepauuio «KpenuroBanue» u npemnaraer [lokynarento cunutate Kapty B punepe
OnexTpoHHOro TepMuHana/CMapT-TepMUHAIA OJHUM U3 CIIOCOO0B B 3aBHCUMOCTH OT THna KapTel n Mojenu DIeKTpOHHOTO TepMHHATA B
cootBerctBuu ¢ m.4.1 (b) mpu HeobxomumocTu ¢ moaTBepxkaeHreM [TMH-ko10M;

)} B ciydae cornacus Ilokymarens ¢ ycIOBHAMM KpelUTOBaHUs, npennaraer llokymaremro NoAmucaTth KPEAUTHYIO H HHYIO
JOKYMEHTAIUIO Ha DIeKTPOHHOM TepMuHae/ CMapT-TepMUHale 00s13aTenbHBIM oATBeprkaeHueM [TMH-koxom;
k) pacmeuatsiBaeT U nepeznaer IToxymaTeno nH$OpMaIOHHEIH Yek ¢ nHpopMarmel «Kpeaut odopmieH, B TedeHHE HECKOIBKUX

MHHYT Ha KapTy ****(mocnenuue 4 uudpbl HOMepa KapThl) MOCTYIAT KPEAUTHBIE CPEACTBA B pasMepe **** koTopble aBTOMATHUECKH OYIyT
crucans! B cuet omatsl Tosapan?;

1) nepenaet [Toxymatemo ToBap, oxuH dKk3eMIIsIp Yeka 3JIeKTPOHHOTO TepMHHANA (I[P HAJIMYIUH) U KACCOBBIH UeK.
19.2. B UnTtepHeT-3KBaiipuHre:
a) IMokxymaTens BBHIIONHSET AEHCTBUS B COOTBeTCTBHU ¢ Paszmenom 6 Ilopsinka, mpu moarBepikaeHnr Omnepanuy OIUIaThl MOXKET

BBIOpaTh KHONIKY «[lOKyIKH B KpemuT», IOCie 4ero oH Oyner mepeHampaBieH B «COepOank OHmaiH» mIs1 0JOOpeHUs 3asBKH Ha
KPEAUT/KpenuT Oe3 meperuiaThl MyTeM OCYIIECTBICHHS JeHCTBHI, npeanoxkeHHbX «Coepoank OHaitny.

b) THocIie IOCTYIUICHUS IeHSXKHBIX cpeacTB Ha Kapty Ilokynarens moxer ocymectButs Omnary ToBapa Ha Pecypce.

Omnepanysi BO3BpaTa OCYIIECTBIISIETCS B COOTBETCTBUH ¢ Paznenom 8 Hactosmiero Ilopsiaka.

20. IIposenenne Onepanuu onnarel ToBapos/yciayr Ha MoouiabsHoM yerpolictse Ilpeqnpusitus.

Jiis coBepuienus Onepanyu oriatsl ToBapos/yciyr ¢ ucnonb3oBanueM Kaprtsl pabotauk TCT BBINOJIHAET CleLyIONIHE ACHCTBIA:

a) BBOZUT Ha MoOmIbHOM ycTpoiicTBe [IpeanpusTus Ko IPHIIOKEHNU, 3aJaHHbIH IpU ycTaHOBKe MoOMIEHOTO NpriiokeHus banka;
b) BBOMT cymMMy Omiepanuu;

c) ocJIe MOsABJICHHs Ha SKpaHe MobuibHoro ycrpoiicta [pexnpusitust «IIpuem omnatey padorHuk TCT npemiaraer [Tokynaremnto
MIPUJIOXKHTH K 3a/IHel ctopoHe MobuibHOTro yerpoiicta [peanpustus Kapry/Hocumoe ycTpoiicTBo;

d) B Cllyyae yCHEIIHOH ABTopu3anuu, npeiaraetr [Tokynarento cooOIIMTH afpec SJIEKTPOHHOW IMOYTHI JUIs OTIPABKM Ha Hee

3JIEKTPOHHOI0 yeka. BBomur Ha skpaHe MoOuibHoro ycrpoiicrtBa IIpennpustus (naHHas (pyHKUMS ONLMOHAJIBbHA) aJpec 3JIEKTPOHHOU
noutsl [Toxymarens;

e) coobmaer [lokymatento, yto 4ek ¢ MoOuinbHOro ycrpoicTBa Ilpeanpustus B SIEKTPOHHOM BHJAE OTIPABIEH Ha ajpec
351eKTpoHHbIH nouThl [Tokynatens (eciu [TokynaTens npegocTaBuil apec 3IEKTPOHHOMM MOYTHI);
f) Beigaet [lokynatento ToBap/oKkas3bIBaeT yCiyry.

B ciy4yae monyueHus OTpULIATENFHOTO OTBETa Ha aBTOpU3alMOHHbIA 3arnpoc padotHuk TCT orkassiBaer [lokymaTento B NMpoBeJeHUH
Ornepanuy 1 OpeularacT paciulaTUThCS HATMYHBIMY JICHESKHBIMHU CPEICTBAMH HJIM UCIIOJIB30BATh UL omathl Apyryto Kapry.

Omnepanyst otMeHs! ocymectBisiercs: padoraukoMm TCT no nposexenus npoueayps! «CBepka ntorosy. [t npoenerust Onepanuy OTMEHBI
padorauk TCT:

a) B MoGunbHOM ycrpoiicte [Ipennpusrus BeiOupaet myHKT «cTopus onepanuiiy;

b) BBIOUpAET U3 CIUCKA CyMMY OILIAThl, KOTOPYIO HEOOXOAUMO OTMEHUTH;

c) noATBepxkaaeT Ha MoouinsHOM ycTpoiictse [Ipeanpustus « OTMEHUTH OIEPAIHIO;

d) npeuiaraet [1oKynaTemto NpuiIoXKuTh K 3aaHei cropone MobunsHoro ycrpoiictsa [peanpusitis Kapty/HocuMoe ycTpoicTBO;
e) Ha 9KkpaHe MoOunbHOro ycrporicTsa [Ipeanpusatus moarsepkaaer cratyc orMeHsl «OKy.

[l mpoBenenust Oneparyu Bo3Bpara padotHuk TCT HampasiseT B COOTBETCTBUHM € 11.2.5 YcnoBuid «3asBKy Ha OTMEHY OINEpaliuny B
bank no dpopme Ipumoxenns Ne 1.1 k mactosmemy Iopsxy.

21. IIpoBenenne Onepanuu onjiatsl ToBapos/ycayr Ha Pecypce ¢ ucnoJsib3oBanueM MoOuIbHOT0

npusoxenns 1us Jepxarenn®,

21.1. Tlokymatenp oOpamaercst Ha Pecypc Ilpeanpusitus uepes MoOuibHOe mpuinoxkenue juist Jepxkatens (npu Hamuuuu y banka u
IpeanpusTys cOOTBETCTBYIONIETO 10roBopa), Beioupaet Tosap/ycnyry IlpeanpusaTus 1 MOoATBEpKAaeT HaMepeHHe 0QOPMHUTH 3aKa3 U €ro
YCIIOBHS: HanMeHoBaHKHe ToBapOB/yCIIyr, CyMMY ILIaTeXa U NePHOAMYHOCTD ruiaTexka (st [IOBTOPSIIOIMXCS [UIaTexet). .
21.2. Mocne Haxatus [Tokynarenem B Mo6uibHOM npuioxeHny banka kxornku «Kynutey/ «3abponupoBatsy/ «[TomyduTs»® 1 co3qaHus
u nonreepxkaeHus [IpeanpusitueM 3aka3a Ha omaty Ha Pecypce Ilpenmpustis oTkpsiBaercst (co3maercs) IlnarexxHas crpaHuna B
MoobunsHoM npunoxeHnu banka ¢ oToOpakeHHeM CyMMBI 3aka3a M cimcka Kapt [lokymaTens, ¢ UCIonb30BaHHEM KOTOPBIX BO3MOXKHO
ocymiecTBuTh Oneparuio omnatel. [Iposenenue Onepanyu omaThl OCYIIECTBISETCS ¢ UCIONIb30BaHHEM SberPay.
21.3. Moxynarens Beioupaer Kapry/IlnaTexublii cuer?®® nms mposemenuss Oneparuu OMIaThl U MOATBEP)KIAET €€ HaKaTHEM KHOMKH
«OMIaTuTh) WIN HHOW aHAJOTHYHOH 110 (DYHKIHOHAITY.
21.4. Tlpn moTy4eHNH OTPUIATENBHOTO pe3ynbTata ABTOpH3anun bank ornpasnser yBenomnenue o6 otkase B CIIOII, koTopsrif, B cBOO
odepesib, nepenaet qanHyo nHdopmanuio [peanpusaturo u [lepxaremo, ¢ yka3aHHEM MPUYUH OTKa3a. [Ipu MOydeHNHN TOT0KHUTEIBHOTO
pe3ynbTara ABtopusauuu bank nepenaer B CIIOII cootBercTBytrommee noareepxiaeHue. CIIOIT o1HOBpeMEHHO nepeaeT MoATBEpkKICHUE
THOJIOKUTENbHOTO pesynbrata ABropm3anmu Ilpexnpusaruio n Jlepxkaremo. Craryc mposeneHus Onepammy OIUIaTEI OTOOpaXKaeTcs
Jlepxateno B MoOMIBHOM NPHIIOXKEHHH st JleprkaTers.
21.5. Tlocne nomy4yeHus: MOATBEPAKICHHS O IOJIOKHTENFHOM pe3ynbTate ABropusanuu [Ipennpusarue ormyckaeT ToBap/ oka3sIBaeT yCIyry
Tloxynatemnto u Hanpasisier [lepxkartento GpuckanbpHbIN Yek Ha HOMep TenedoHa/e-mail, ykazanuslit JlepixareneM npu ohOpMICHHHN 3aKasa.
21.6. O6paboTKa ycHenrHo aBTopu30BaHHBIX Onepaiyii OruIaThl OCYIIECTBISIETCS aBTOMATHYECKU HE TIO3HEE CIIEAYIOUIEro pabodero THs
3a IHeM coBepieHus Oneparyy OILIaThL.

23 TeKkCT COOBIICHMST MOYKET OBITh H3MEHEH BaHKOM.

2 Noctynno s Jlepxareneit bankosckux kapt [TAO Coepbank.

% Knormka/myHKT MeHI0 MOGUIBLHOTO NpuIIoxkeHns banka peaqusyercs cpeicTBaMu IPOrPpaMMHOT0 oGecTiedeH s, HANMEHOBAHUE 1
M3aiiH KHOIIKM MOJKET OBITh U3MEHEHO baHkoMm.

% [Ipu HATHMYMH TEXHUYECKOH BO3SMOMKHOCTH.



IIpunnoxenus k Iopaaky nposenenus onepanuii B TCT/na Pecypce Ilpexnpusitus

TIpunoxenue Ne 1.1 — 3asiBka Ha OTMEHY OTEpPALIUH.

IMpunoxenue Ne 1.2 — 3asBnenue Ha BO3BpaT cpeAcTs Ha Pecypce Ipennmpusrus.

IMpunoxenue Ne 1.3 — Pacniopsbkenue [lokynartens o nmpenocTaBieHue yciryr 0e3 npeabsieHus KapTel.
Tpunoxenue Ne 1.4 — Pacniopspxerue [Tokynarenst 0 IpoBeACHNUH TOBTOPSIOLINXCS TIATEXEH.
IMpunoxenue Ne 1.5 —3asBka Ha noxkmoueHne Onepanuy OHIAH OTMEHBI OIEepaIHiL.



IIpniaoxenne Ne 1.1

k Ilopaoky nposedenus onepayuil ¢ Ucnoib306aHuem

Hassanue Ilpennpustus

Hassanue TCT/Pecypca Ilpennpusitust

kapm ¢ TCT/ua Pecypce Ilpeonpuamus

3ASIBKA HA OTMEHY ONIEPALIUA

HpOIHy OTMEHUTDH CICAYIOUINE ON€paIiu:

Jara Oneparyu Howmep Kaptet

(MackupoBaHHBI)

Bpewmst Onepauuu Cymma Onepanuu

Kon ABropu3zauuu Howmep DnekTpoHHOr0/

BUPTYAJIbHOT'O TEPMHUHAJIA

PyxoBoaurens (Oyxranrep) [Ipeanpustus (©.1.0.)

Ioamuce 20 T

M.IL

3aaBky npunsia: ©.1.0., 10/KHOCTD

JIIIA OTMETOK OAHKA. . cv v evnveeeeee s eeeeieniesitesieeeseetesee st eee bt eneenens

Tloxamumce, nara




IIpniaoxenne Ne 1.2

k Ilopaoky nposedenus onepayuil ¢ Ucnoib306aHuem
kapm ¢ TCT/ua Pecypce Ilpeonpuamus

Hazpanue Ilpennpustus
Hazpanue Pecypca [Ipeanpusarus

3ASIBJIEHHUE HA BO3BPAT CPEJICTB HA PECYPCE IPEAIIPUATUA

Jara ommater | Bpems ommarer | Cymma Howmep Kon Howmep BupTyansHoro
3aKasa 3aKasa 3aKasa 3aKasa ABTOpU3aLUU TEepMHHAJIA
HToro cymma K BO3Bpary: X X X

PykoBoautens (Oyxranrep) [Ipennpustus ($.1.0.)

Tonnuce “«” 20 T

......................................................................... JUITS OTMETOK OAHKA. .....vuitiniiin i s
3asBaenne npunsi: O©.1.0., nomxHOCTH
ITonmuce, gata




Hpnnoxenne 1.3

k Ilopaoky nposeedenua onepayuil ¢ ucnonb3o6anuem
kapm ¢ TCT/ua Pecypce Ilpeonpuamusn

PACHIOPS’KEHUE NOKYIATEJISA O IPEJOCTABJIEHUHA YCJIYT BE3 NPEABABJIEHUSA KAPTBI

Damuiust

Nwms

OtyecTBO (U HAJTMYUK)

PexBH3UTHI IOKyMEHTA yIOCTOBEPSIOLIEr0 JINYHOCTD

Wwmst u pamunst Ha kapre (Embossed Cardholder Name)

Howmep kaprsi (Card number)

Cpox Hagasa aeiicteust kaptsl (eciu ecth) (Valid from (optional):

Cpox okonuanust geictus (Expiry Date)

HaumenoBanue banka, Beimycrusuiero kapty (Issue Name)

HAcTOSIIUM PacropspkeHHneM Jaro CBOe COIacie U Hopydaro

(ITpeanpusitue), ¢ yuerom

apaMeTpoB, yKa3aHHBIX B Ipade «[lapameTps! coBepiieHHs onepanym», 0hOpMUTE Ha OyMa>KHOM HOCHTENE (B YJIEKTPOHHOM BHJIE)
JIOKYMEHT I10 OIIepalliy C HCIoIb30BanueM KapTel, koTopast OyaeT coBepiieHa 0e3 MOero IpUCYTCTBHS C IPUMEHEHHEM PEKBU3HTOB
Kaptsl B nemsix oruiatsl npegoctaBieHHOro (-b1x) Mae ToBapoB/yciyr.

IMapameTpbl cOBepIlIeHUs] ONIePAIIHHU:

CyMma orepanuu

HO He OoJee

(mounas cymma onepayuu yugpamu u
nponucwvio)

JlaTa orepanuu

HO HC IIO3THEC

(npeononazaemas 0ama cosepuleHus.
onepayuu)

JlononHUTEeNbHBIE YCIOBHS (IIPH HATHYNH):

(Bponuposanue 2ocmunuuH020 HOMeEPA, NOSMOPAIOUWUECS NIAMENCU U M.O.)

CTonMOCTb
MPOXKUBAHHS, THTT
TOCTHHHYHOTO HOMepa

JlononHuTeNbHbIE YCIOBUS OPOHUPOBAHUS

Jlara npuOsiTHs

JlaTa BBIOBITHS

Iloxynartens 00s3aH OTMEHUTh MOATBEPXKICHHOE OPOHHPOBAHHE IO

MHMCEMEHHOE MOTBEPXKICHHE OTMCHBI OPOHHPOBAHMSL.
B nporuBHOM ciygae ['ocTnHHIA MMeeT IpaBo B3UMaTh ¢ Ilokymartens IulaTy B pa3Mepe CTOMMOCTH NPOXKUBAHHS B TEUCHHH CYTOK B
3a0pOHUPOBAHHOM HOMEpE.

IIpomry HampaBiaATs MHE KOHNMH JOKYMEHTOB,
PacniopsokeHnu  omepalMM M COCTAaBIEHHBIX € TPUMEHEHMEM  PEKBU3UTOB

. (MM MHBIM CIOCOOOM:

Anpec  nns

(MOCKOBCKOTO BpEMEHH) AaThl MPHUOBITUS U MOJIYYUTh

CIIyXAalIMX TIONTBEPKICHUEM COBEPLICHUS YKa3aHHOHW B HACTOSILEM
Kaprtel, mo  cuemyromemy  azapecy

OTIpaBKH/IocTaBKi/mpenoctapiernss  Tosapos/yciayr  Ilokymatemio  Kaprtel  (mpur  HEOOXOIMMOCTH)

(PHO Iloxkynarenst)

OT™MeTKH Hpeanpuﬂ'mn O NPUHATHHU K UCIIOJTHEHHUIO0:

(IToanucn) ([laTa cocTaBjieHHs1)

CymMa onepanuu

JlaTa onepanuu

PyGneit Onepanust TOATBep)KAeHA 10 hakcy/TenedoHy / aIeKTPOHHOH moyTe:

/

/

Moamucs paborauka Ipexnpustus u O.1.0.

Kon aBropuzanuu

Onepanus OTMEHEHA

/

Toamuck padotnuka [pennpusrus u ©.1.0.




Ipnnoxenue 1.4

k Ilopaoky nposeedenusa onepayuil ¢ ucnonb306aHuem
kapm ¢ TCT/ua Pecypce Ilpeonpuamusn

PACHOPSI)KEHHUE MMOKYHATEJA O MIPOBEJEHUM IMTOBTOPAIOIIUXCSA IIJTATEKEN

Damuvst

Nwmst

OtuecTBO (IpH HATTHYUH)

PexBH3UTHI IOKyMEHTA yIOCTOBEPSIONIEr0 JINYHOCTD

Vms u pammims Ha kapre (Embossed Cardholder Name)

Howmep kaprsr (Card number)

Cpox Hauaua jeiicteust Kaptsl (ecau ectp) (Valid from (optional):

Cpox okonuanust geiictust (Expiry Date)

HaumenoBanue banka, Beinycrusiuero kapty (Issue Name)

HacTosuM PacriopskeHreM Jjato CBOE COIJIache U Nopyyaro (ITpennpusrue)
CIMCBIBATh (IepUOaUYHOCTD) (obmiast CTOMMOCTB HPEAOCTaBICHHBIX MHe ToBapoB/yciyr) o0ILyo

cTouMocTb ToBapoB /yciyr ¢ o cuera Moeit Kaptsl.

51, moaTBeprkaaro, uro [lpeanpustue HHPOPMUPOBATIO MEHs 00 YCIOBHAX U CPOKAX OKA3aHMUSI JAHHOM YCIyTH.
Ipeanpustyie He HeceT OTBETCTBEHHOCTD 32 HEOCYIIECTBICHHE IUIATEKa B CIIy4ae eClIM B IPOBEACHUH omepanuu 1o Kapre otkazaHo
(Kapra 3a6mokupoBaHa, uctek cpok aeiicTust KapTel, HemoctaTtouHo cpencts Ha Kapre).

(PUO INoxkynarens)
(IToanucn) ([laTa cocTaBieHHs1)

OT™MeTKH Hpeanpuﬂ'mn O NPUHATHHU K UCIIOJTHEHUIO0:

CyMma oriepanuu PyGuneii

Jlata onepaiuu / /
IMopnuck padorruka Ipemnpustus u O.J1.0.

Kopn aBropusamun Onepanust OTMEHEHA

/ /
THoamuck padornuka [pennpusarus u ©.1.0.




Mpunoxenune Ne 1.5
k Ilopaoky nposedenun onepayuii ¢ Ucnonib306aHuem
kapm ¢ TCT/ua Pecypce Ilpeonpuamus

Hassanue Ilpennpustus

Hassanue TCT/Pecypca Ilpennpusitust

3ASIBKA HA TOJKJTIOYEHUAE OHJIATH OTMEHBI OITEPAITNHA

Ne Howmep Mo6uibHOro Testedona®’

1.
2.

27 He 6oiee 20 HoMepoB



